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IN THE UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF OHIO
EASTERN DIVISION (AT CLEVELAND)

WHITEAMIRE CLINIC, P.A., INC., an
Ohio corporation, individually, and as the
representatives of a class of similarly-
situated persons,

Civil Action No.: 1:16-cv-226

Judge:

CLASS ACTION COMPLAINT

V.

CARTRIDGE WORLD NORTH
AMERICA, LLC, and JOHN DOES 1-10,

)
)
)
)
)
Plaintiffs, )
)
)
)
)
)
)
Defendants.
Plaintiff Whiteamire Clinic P.A., Inc. (“Whiteamire Clinic” or “Plaintiff) brings this
action against Defendant Cartridge World North America, LLC (“Cartridge World”) and John

Does 1-10 on behalf of itself and all others similarly situated.

PRELIMINARY STATEMENT

1. This case involves the sending of unsolicited advertisements via facsimile.

2. The Telephone Consumer Protection Act (“TCPA”), which was modified and
renamed the Junk Fax Prevention Act (“JFPA”) in 2005, is codified at 47 U.S.C. § 227. Under
the JFPA, it is unlawful to send an unsolicited advertisement to someone’s fax machine. The
JFPA allows private rights of action and provides statutory damages of $500.00 per violation.

3. Cartridge World sent an unsolicited advertisement to Whiteamire Clinic on July 3,
2012 (“the 7/3/12 Fax Ad”). A copy of the 7/3/12 Fax Ad is attached hereto as Exhibit A.

4. The receipt of an unsolicited advertisement via facsimile (or “junk fax) causes

damage to the recipient. A junk fax uses the office supplies of the recipient such as paper, toner,
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and the fax machine itself. A junk fax also ties up the phone line and the fax machine of the
recipient, thereby precluding their use for legitimate, authorized facsimiles and other business.
Finally, a junk fax wastes the recipient’s time in reviewing and discarding unwanted
solicitations.

5. Based on information, belief, and the appearance of the 7/3/12 Fax Ad itself,
Cartridge World also sent the 7/3/12 Fax Ad to numerous other persons via their respective fax
machines. Cartridge World will likely continue to send such advertisements via facsimile absent
an injunction or other action prohibiting such conduct.

6. The claims of Whiteamire Clinic and the other recipients of the 7/3/12 Fax Ad are
all based on the same legal theory; i.e., violations of the JFPA. This action seeks the following
relief that is expressly authorized by the JFPA: (i) an injunction that prohibits Cartridge World,
their employees, agents, representatives, contractors, affiliates, and all persons and entities acting
in concert with them, from sending advertisements via facsimile without a compliant opt-out
notice; (ii) statutory damages; and (iii) treble damages.

JURISDICTION AND VENUE

7. This Court has subject matter jurisdiction under 28 U.S.C. § 1331 as the JFPA is a
federal statute and, therefore, gives rise to federal question jurisdiction.

8. This Court has personal jurisdiction over Cartridge World because Cartridge
World transacted business within this judicial district, made contracts within this judicial district,
and/or committed tortious acts within this judicial district.

0. This Court has venue under 28 U.S.C. 8 1391 because a substantial part of the
events or omissions giving rise to the claim occurred in this district.

PARTIES



Case: 1:16-cv-00226 Doc #: 1 Filed: 02/01/16 3 of 7. PagelD #: 3

10.  Whiteamire Clinic is an Ohio corporation, and it operates a chiropractic clinic
located at 2031 Park Avenue West in Ontario, Ohio.

11. Cartridge World North America, LLC is a Nevada limited liability company, and
its principal place of business is located at 3917 Mercy Drive in McHenry, Illinois.

12. Cartridge World North America sells ink cartridges and other printing supplies
directly from its website and also franchises retail outlets that sell similar goods under the trade
name “Cartridge World.”

13. John Does 1-10 assisted Cartridge World in its facsimile advertising activities by
providing a list of fax numbers, transmitting the 7/3/12 Fax Ad, providing advice or assistance
on the content of the 7/3/12 Fax Ad, etc. The identity of the John Doe defendants is not
presently known but will be identified through discovery.

FACTS

14, Cartridge World sent material to Whiteamire Clinic via its office facsimile
machine that promoted the commercial availability or quality of Cartridge World’s goods or
services on July 3, 2012.

15. Cartridge World did not seek or obtain permission from Whiteamire Clinic to
send ads to Whiteamire Clinic’s office facsimile machine prior to doing so.

16. The 7/3/12 Fax Ad did not contain an opt-out notice in compliance with the
requirements of the JFPA.

17. Based on information, belief, and the appearance of the 7/3/12 Fax Ad itself,
Cartridge World sent the 7/3/12 Fax Ad to more than forty persons via facsimile.

CLASS ACTION ALLEGATIONS

19. In accordance with Fed. R. Civ. Pro 23, Whiteamire Clinic brings this action on
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behalf of the following persons: “All persons who (1) on or after four years prior to the filing of
this action (2) were sent the 7/3/12 Fax Ad or similar material (3) via facsimile (4) by or on
behalf of Cartridge World (5) that lacked a compliant opt-out notice.” This class of persons
constitutes the putative class members. Whiteamire Clinic may amend the class definition after
discovery identifies potential class members, additional facsimile advertisements, and/or the
contours of the class.

19. Numerosity: Advertisements, including those disseminated via facsimile, are
typically sent to hundreds if not thousands of persons. Based on information, belief, and the
appearance of the 7/3/12 Fax Ad itself, the 7/3/12 Fax Ad was sent to more than forty persons.
The joinder of such a large group of persons in a single lawsuit would be impracticable.

20. Commonality: Common questions of law and fact apply to the claims of the
putative class members. These include the following:

@ Whether the 7/3/12 Fax Ad constitutes an “advertisement”
within the meaning of the JFPA;

(b) Whether the opt-out notice on the 7/3/12 Fax Ad complies
with the requirements of the JFPA;

(c) Whether Cartridge World violated the JFPA and the
regulations promulgated thereunder with regard to the
7/3/12 Fax Ad; and

(d) Whether Cartridge World sent the 7/3/12 Fax Ad
intentionally, knowingly, or willfully.

21.  Typicality: Whiteamire Clinic’s claims are typical of the claims of the putative
class members. Whiteamire Clinic is asserting the same claim under the same federal statute as
the other members of the putative class. Whiteamire Clinic is also seeking the same relief for

itself and the other members of the putative class.
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22.  Adequacy: Whiteamire Clinic will fairly and adequately represent the interests
of the putative class members. Whiteamire Clinic has no interests in conflict with the putative
class members, has the resources and inclination to prosecute this action to completion, and has
retained experienced counsel to assist it in doing so.

23. Predominance: The questions of law and fact common to the putative class
members predominate over any questions affecting only individual members because:

@ Whiteamire Clinic’s claim involves the same facts and
legal issues as that of the putative class members;

(b) the evidence supporting Cartridge World’s likely defenses
will come solely from Cartridge World’s own records and
will not require any information or inquiries from
individual class members;

(o) the damages for all putative class members are set by
statute and will, therefore, be the same for each and every
member of the putative class; and

(d) the identity of the putative class members can be readily
ascertained from Cartridge World or its agents’ computer
records, phone records, or other business records.

24. Superiority: A class action would be superior to individual actions by the
putative class members for the following reasons:

@) the damages suffered by any one class member are too low
to justify a stand-alone lawsuit;

(b) the JFPA contains no provision for awarding attorney fees.
As such, individual claimants would, as a practical matter,
have to proceed pro se against a large, sophisticated
defendant;

(c) many of the putative class members are legal entities that
would not be permitted to proceed in court pro se; and

(d) the evidence concerning each of the putative class
member’s claims is so similar that the adjudication of each
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on an individual basis would be repetitive, inefficient, and
wasteful.

CLAIM FOR RELIEF - VIOLATIONS OF THE JFPA

25.  The JFPA makes it unlawful for any person to “use any telephone facsimile
machine, computer or other device to send, to a telephone facsimile machine, an unsolicited
advertisement . . . .* 47 U.S.C. 227(b)(1).

26.  The JFPA defines an “unsolicited advertisement” as “any material advertising the
commercial availability or quality of any property, goods, or services which is transmitted to any
person without that person’s prior express invitation or permission, in writing or otherwise.” 47
U.S.C. § 227(a)(5).

27.  Cartridge World sent the 7/3/12 Fax Ad to the facsimile machines of Whiteamire
Clinic and numerous other persons.

28.  The 7/3/12 Fax Ad promotes the commercial availability and/or quality of the
goods and/or services of Cartridge World.

29.  Cartridge World did not obtain prior express invitation or permission from
Whiteamire Clinic before sending the 7/3/12 Fax Ad to Whiteamire Clinic’s fax machine.

30. Based on information and belief, Cartridge World has sent other unsolicited
advertisements to Whiteamire Chiropractic and other persons via facsimile in violation of the
JFPA.

31.  Cartridge World’s conduct has caused Whiteamire Clinic and the putative class
members to suffer actual and statutory damages under the JFPA.

WHEREFORE, Plaintiff Whiteamire Clinic P.A., Inc., individually and on behalf of all
others similarly situated, demands judgment in its favor and against Defendant Cartridge World

North America, LLC and John Does 1-10 as follows:
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()

(3)

(4)
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that the Court adjudge and decree that the present case may be properly
maintained as a class action, appoint Whiteamire Clinic as the
representative of the class, and appoint Whiteamire Clinic’s counsel as
counsel for the class;

that the Court award actual or statutory damages to Whiteamire
Chiropractic and the other members of the class for each violation of the
JFPA by Cartridge World;

that the Court enjoin Cartridge World from additional violations of the
JFPA,; and

that the Court award Whiteamire Clinic pre-judgment interest, post-
judgment interest, attorney fees, treble damages, costs, and such other
relief as may be just and proper.

Respectfully submitted,

WHITEAMIRE CLINIC P.A., INC., individually

and as the representative of a class of similarly-
situated persons,

/s/ Matthew E. Stubbs

GEORGE D. JONSON (0027124)

MATTHEW E. STUBBS (0066722)

MONTGOMERY, RENNIE & JONSON

36 E. Seventh Street, Suite 2100

Cincinnati, Ohio 45202

(513) 241-4722

(513) 241-8775 (fax)

Email: gjonson@mrjlaw.com
mstubbs@mrjlaw.com

Counsel for Whiteamire Clinic P.A., Inc.


mailto:gjonson@mrjlaw.com
mailto:mstubbs@mrjlaw.com
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Print | Close Window

Subject: MyFax Delivery from 6506556633
From: "MyFax" <NoReply@MyFax.com>
Date: Tue, Jul 03, 2012 9:21 am
To: <lindsay@drrusty.com>
Attach: 524485899c.gif
6506556633_120703_524485899.pdf

ﬂ fax y } ReportthisasJunk b MyFaxSupport b Login to MyFaxCentral

You have received a fax!

Fax Received at 07/03/2012 12:19:10 GMT -4
Receiving Fax Number (419) 529-6085

# of Pages 1

Sending Fax 6506556633

Caller Id 8883997340

Please note that the image shown below is only the first page of the attached fax. To view your fax, open the attachment.

https://email04.secureserver.net/view_print_multi.php?uidArray=1258]INBOX.Junk Fax... 11/25/2015
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From: K. Davis Fax: (888) 389-7340 To: contactfirst1445 contact Fax. +1 (418, 520-6085 Page 1 of 1 7/3/2012 11:19

" FACSIMILE

“] saved
$2,500 on toner
last year.”

CHRISTINA P., PROCARE, HAS SAVED $12,900 ON TONER
SINCE 2007 AND HAS 11 CARTRIDGE WORLD PRINTERS.

Start saving thousands by switching to Cartridge World. Not only will you save big on
ink and toner, but you can also get great deals on printers for your business.

Cartridge World offers eco-friendly ink and toner at prices way below full-priced OEM
cartridges. That’s a lot of money back in your pocket!

©30% 100% FREE

SAVINGS | GUARANTEE ' DELIVERY"

ON ALL YOUR INK & TONER NEEDS

Go to CartridgeWorld.com to calculate your savings and find a store near you.

*See your local participating Cartridge World store for detalls, All trademarks are used for descriptive purposes only. The names of other companies, products, brands or model numbers
may be trademarks of their respecttve owners. Cartridge Warld makes no claims of sponsorship, affillatlon or end ©2012 Cartridge World North Amerlca LLC. All Aghts reserved.
Cartridge World and Why pay more to print? are registered trademarks and the Easler Smile is a trademark of Cartridge World North Amerlea LLC.

PRIVACY: At Cartrldge World we are committed to protecting the privacy of our customers and users of our website. Please review our Privacy Policy at CartridgeWorld.com/ Privacy.

| Thank you for using MyFax. Try our other products. www.protus.comvtry

Copyright ® 2003-2015. All rights reserved.

https://email04.secureserver.net/view_print_multi.php?uidArray=1258|INBOX.Junk Fax... 11/25/2015
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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF OHIO

WHITEAMIRE CLINIC, P.A., INC. ) Case No. 1:16-CV-226
)

V. ) Judge Christopher A. Boyko
)

CARTRIDGE WORLD NORTH )

AMERICA, LLC, et al. )

NOTICE OF APPEARANCE

PLEASE TAKE NOTICE that Thomas H. Stewart, Blank Rome LLP, enters his
appearance as counsel for Defendant, Cartridge World North America, LLC.

Respectfully submitted,

/s/ Thomas H. Stewart

Thomas H. Stewart (0059246)

BLANK ROME LLP

1700 PNC Center

201 East Fifth Street

Cincinnati, Ohio 45202

Telephone:  (513) 362-8704
Facsimile: (513) 362-8793

Email: stewart@blankrome.com

Counsel for Defendant,
Cartridge World North America, LLC
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CERTIFICATE OF SERVICE

I hereby certify that on February 26, 2016 I electronically filed the foregoing Notice with
the Clerk of the Court using the CM/ECF system which will send notification of such filing to
counsel of record for each party and those registered to receive a Notice of Electronic Filing for
this case.

/s/ Thomas H. Stewart

Counsel for Defendant,
Cartridge World North America, LLC
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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF OHIO
EASTERN DIVISION (AT CLEVELAND)

WHITEAMIRE CLINIC, P.A., INC. Case No. 1:16-CV-226
V. Judge Christopher A. Boyko
CARTRIDGE WORLD NORTH ANSWER OF DEFENDANT

AMERICA, LLC, et al. CARTRIDGE WORLD NORTH
AMERICA, LLC TO PLAINTIFF’S

COMPLAINT

N N N N N N N N N

Comes now Defendant, Cartridge World North America, LLC (“Cartridge World”)

(“CWNA”), for its Answer to the Complaint and states as follows:

PRELIMINARY STATEMENT
1. CWNA denies the allegations contained in paragraph 1 of the Complaint.
2. The allegations contained in paragraph 2 are legal conclusions to which no

response is required. To the extent that paragraph 2 of the Complaint quotes from the TCPA, 47
U.S.C. § 227, CWNA notes that the statute speaks for itself and is the best evidence of its
content.

3. CWNA denies the allegations contained in paragraph 3 of the Complaint.

4. The allegations contained in paragraph 4 are legal conclusions to which no
response is required. To the extent a response is required, CWNA denies the allegations
contained in paragraph 4 of the Complaint.

5. CWNA denies the allegations contained in paragraph 5 of the Complaint.



Case: 1:16-cv-00226-CAB Doc #: 10 Filed: 03/18/16 2 of 11. PagelD #: 41

6. The allegations contained in paragraph 6 discuss Plaintiff’s intent regarding the
filing of the Complaint and do not require a response from CWNA. To the extent a response is

required, CWNA denies the allegations contained in paragraph 6.

JURISDICTION AND VENUE
7. CWNA admits that this Court has subject matter jurisdiction based on federal
question jurisdiction.
8. CWNA admits that it transacted business within the Northern District of Ohio.

CWNA denies that it committed tortious acts within or outside the Northern District of Ohio.

9. CWNA admits that venue is proper in the Northern District of Ohio insofar as
CWNA transacts business in the District. CWNA denies that it committed a statutory or
regulatory violation or any of the conduct complained of within or outside the District. CWNA
denies that it has harmed Plaintiff and/or any class of persons in any way within or outside the
District.

PARTIES

10. CWNA is without knowledge or information sufficient to form a belief as to the
truth of the allegations in paragraph 10 of the Complaint and, therefore, denies same.

11. CWNA admits the allegations contained in paragraph 11 of the Complaint.

12. CWNA admits the allegations contained in paragraph 12 of the Complaint.

13. CWNA admits that the Complaint purports to allege claims against “John Does 1-
10.” CWNA lacks knowledge or information sufficient to form a belief that John Does 1-10 will
be identified through discovery or are not presently known by Plaintiff. Therefore, those

allegations are deemed denied.
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FACTS

14. CWNA denies the allegations contained in paragraph 14 of the Complaint.

15. CWNA denies the allegations contained in paragraph 15 of the Complaint.

16. The allegations contained in paragraph 16 are legal conclusions to which no
response is required. To the extent a response is required, CWNA notes that Exhibit A to the
Complaint speaks for itself and is the best evidence of its content.

17. CWNA denies the allegations contained in paragraph 17 of the Complaint.

CLASS ACTION ALLEGATIONS

18. The allegations contained in paragraph 18 discuss Plaintiff’s intent regarding the
filing of the Complaint and do not require a response from CWNA. To the extent a response is
required, CWNA denies the allegations contained in paragraph 18.

19. CWNA makes no answer to the allegations of paragraph 19 to the extent that they
are conclusions of law. CWNA denies that Plaintiff’s case is entitled to class treatment and
denies these class action allegations have any legal merit.

20. CWNA makes no answer to the allegations of paragraph 20 and its subparts (a)
through (d), to the extent that they are conclusions of law. CWNA denies that Plaintiff’s case is
entitled to class treatment and denies these class action allegations have any legal merit.

21. CWNA makes no answer to the allegations of paragraph 21 to the extent that they
are conclusions of law. CWNA denies that Plaintiff’s case is entitled to class treatment and
denies these class action allegations have any legal merit.

22. CWNA makes no answer to the allegations of paragraph 22 to the extent that they
are conclusions of law. CWNA denies that Plaintiff’s case is entitled to class treatment and

denies these class action allegations have any legal merit.
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23. CWNA makes no answer to the allegations of paragraph 23 and its subparts (a)
through (d), to the extent that they are conclusions of law. CWNA denies that Plaintiff’s case is
entitled to class treatment and denies these class action allegations have any legal merit.

24. CWNA makes no answer to the allegations of paragraph 24 and its subparts (a)
through (d), to the extent that they are conclusions of law. CWNA denies that Plaintiff’s case is
entitled to class treatment and denies these class action allegations have any legal merit.

CLAIM FOR RELIEF — VIOLATION OF THE JFPA

25. The allegations contained in paragraph 25 are legal conclusions to which no
response is required. To the extent that paragraph 25 of the Complaint quotes from the JFPA, 47
U.S.C. § 227 et seq., CWNA notes that the statute speaks for itself and is the best evidence of its
content.

26. The allegations contained in paragraph 26 are legal conclusions to which no
response is required. To the extent that paragraph 26 of the Complaint quotes from TCPA, 47
U.S.C. § 227 et seq., CWNA notes that the statute speaks for itself and is the best evidence of its
content.

27. CWNA denies the allegations contained in paragraph 27 of the Complaint.

28. The allegations contained in paragraph 28 are legal conclusions to which no
response is required. To the extent a response is required, CWNA notes that Exhibit A to the
Complaint speaks for itself and is the best evidence of its content.

29. CWNA denies the allegations contained in paragraph 29 of the Complaint.

30. CWNA denies the allegations contained in paragraph 30 of the Complaint.

31. CWNA denies the allegations contained in Paragraph 31 of the Complaint
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32. CWNA denies all other allegations of Plaintiff’'s Amended Complaint not

otherwise specifically denied herein.

AS TO PLAINTIFF’S DEMAND FOR RELIEF

CWNA denies that Plaintiff, or any member of the putative class, is entitled to any relief
whatsoever, including, but not limited to, any judgment or decree that the present case may be
properly maintained as a class action, any monetary damages, injunctive relief, pre-judgment

interest, attorneys’ fees or costs.
AFFIRMATIVE DEFENSES

CWNA, in the alternative, and without prejudice to the denials and other statements made
in its Answer to Plaintiff’s Complaint, for its Affirmative Defenses, states as follows:
FIRST AFFIRMATIVE DEFENSE
(Failure to State a Claim)
Plaintiff’s Complaint fails to state a claim upon which relief can be granted.
SECOND AFFIRMATIVE DEFENSE
(Prior Express Consent)
The Complaint and each purported claim contained therein are barred to the extent that
Plaintiff or any member of the putative class provided consent for the alleged fax messages.
THIRD AFFIRMATIVE DEFENSE
(Waiver, Estoppel, Laches, Unclean Hands, Ratification, and Statute of Limitations)
The claims asserted in the Complaint are barred, in whole or in part, by the doctrines of

waiver, estoppel, laches, unclean hands, ratification, and/or applicable statutes of limitations.
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FOURTH AFFIRMATIVE DEFENSE

(Plaintiff’s Own Actions or Inaction)

Plaintiff’s damages, and the damages of the putative class members, if any, have been
caused by their own action or inaction.
FIFTH AFFIRMATIVE DEFENSE

(Failure to Mitigate)

Plaintiff and the putative class members have failed to mitigate their damages.
SIXTH AFFIRMATIVE DEFENSE

(Uncertainty as to Opt-Out Notice Requirement)

At all times herein, CWNA was reasonably uncertain about whether the opt-out notice
requirement in the Federal Communications Commission’s 2006 Junk Fax Order, Rules and
Regulations Implementing the Telephone Consumer Protection Act of 1991, Junk Fax Prevention
Act of 2005, CG Docket Nos. 02-278, 05-338, Report and Order and Third Order on
Reconsideration, 21 FCC Rcd 3787 (2006), applied to faxes sent with the recipient’s prior
permission. CWNA is entitled to retroactive relief for those faxes, if any, that are determined to

have been sent with an insufficient opt-out notice.

SEVENTH AFFIRMATIVE DEFENSE

(Unconstitutionally Vague and Overbroad)

Interpretations of the JFPA upon which Plaintiff’s Complaint is based are

unconstitutionally vague and overbroad and thus violate the Due Process Clause of the Fifth
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Amendment to the United States Constitution, and the Due Process provisions of the Fourteenth
Amendment to the United States Constitution.
EIGHTH AFFIRMATIVE DEFENSE

(Lack of Control)

Any purported damages to Plaintiff or the putative class members, which CWNA denies,
are the result of the acts or omissions of persons or entities over which CWNA has neither
control nor responsibility.

NINTH AFFIRMATIVE DEFENSE
(Defenses Specific to Class Members)

CWNA may have additional unique affirmative defenses applicable to different putative
members of Plaintiff’s proposed class. CWNA reserves the right to assert such additional
affirmative defenses as the need arises, insofar as class certification has not been granted and is
not appropriate in this case.

TENTH AFFIRMATIVE DEFENSE
(Excessive Penalties)

The statutory penalties sought by Plaintiff and members of the putative class are
excessive and thus violate the Due Process Clause of the Fifth Amendment to the United States
Constitution, and the Due Process provision of the Fourteenth Amendment to the United States

Constitution.
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ELEVENTH AFFIRMATIVE DEFENSE

(Third Parties)

The matters that are the subject of this Complaint and the actions therein complained of
are attributable to third parties over whom CWNA had no control or right to control, and
recovery therefore is barred or limited.

TWELFTH AFFIRMATIVE DEFENSE

(Substantial Compliance with Law)

CWNA is not liable to Plaintiff or members of any putative class because CWNA acted
reasonably and with due care and substantially complied with all applicable statutes, regulations,
ordinances, and/or other laws.

THIRTEENTH AFFIRMATIVE DEFENSE

(Reservation of Rights)

CWNA reserves the right to supplement its Answer to assert any other defenses available

to it under applicable law.
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PRAYER FOR RELIEF

WHEREFORE, having answered, CWNA respectfully requests that this Court dismiss
Plaintiff’s Complaint with prejudice at Plaintiff’s cost, award CWNA its attorneys’ fees and

costs, and grant such other relief as the Court deems appropriate under the circumstances.

Respectfully submitted,

/s/ Thomas H. Stewart

Thomas H. Stewart (0059246)
BLANK ROME LLP

1700 PNC Center

201 East Fifth Street

Cincinnati, Ohio 45202
Telephone: (513) 362-8704
Facsimile: (513) 362-8793
Email: stewart@blankrome.com

Joshua Briones

(CA SBN 205293)(pro hac forthcoming)

E. Crystal Lopez

(CA SBN 296297)(pro hac forthcoming)

BLANK ROME LLP

2029 Century Park East, 6™ Floor

Los Angeles, CA 90067

Telephone: (424) 239-3400

Facsimile: (424) 239-3434

Email: jbriones@blankrome.com
eclopez@blankrome.com

Counsel for Defendant,
Cartridge World North America, LLC
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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF OHIO
EASTERN DIVISION (AT CLEVELAND)

AMERICA, LLC, et al. STATEMENT IN A CIVIL CASE

WHITEAMIRE CLINIC, P.A., INC. ) Case No. 1:16-CV-226
)
V. ) Judge Christopher A. Boyko
)
CARTRIDGE WORLD NORTH ) CORPORATE DISCLOSURE
)
)

Pursuant to the Corporate Disclosure Statement provisions in Local Civil Rule 3.13(c):
Any non-governmental corporate party to a case must file a corporate disclosure statement
identifying the following: (a) Any parent, subsidiary, or affiliate corporation; (b) Any publicly
held corporation that owns 10% or more of the party’s stock; and (c) Any publicly held
corporation or its affiliate that has a substantial financial interest in the outcome of the case by
reason of insurance, a franchise agreement or indemnity agreement. A corporation is an affiliate
for purposes of this rule if it controls, is under the control of, or is under common control with a
publicly owned corporation. A party must file the statement upon the filing of a complaint,
answer, motion, response, or other pleading in this Court, whichever occurs first. The obligation
to report any changes in the information originally disclosed continues throughout the pendency
of the case.

In compliance with those provisions, this Corporate Disclosure Statement is filed on
behalf of: Defendant Cartridge World North America, LLC.

1. Is said party a parent, subsidiary or other affiliate of a publicly owned corporation?

Yes X No

If the answer is Yes, list below the identity of the parent, subsidiary or other affiliate
corporation and the relationship between it and the named party:

2. Is there a publicly owned corporation, not a party to the case, that has a financial interest
in the outcome?

Yes X No

If the answer is Yes, list the identity of such corporation and the nature of the financial

interest:
/s/ Thomas H. Stewart March 18,2016
(Signature of Counsel) (Date)

10
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CERTIFICATE OF SERVICE

I hereby certify that on March 18, 2016, I electronically filed the foregoing Answer with
the Clerk of the Court using the CM/ECF system which will send notification of such filing to
counsel of record for each party and those registered to receive a Notice of Electronic Filing for
this case.

/s/ Thomas H. Stewart

Counsel for Defendant,
Cartridge World North America, LLC
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IN THE UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF OHIO
EASTERN DIVISION (AT CLEVELAND)

WHITEAMIRE CLINIC, P.A., INC., an Civil Action No. 1:16-cv-00226-CAB
Ohio corporation, individually and as the
representative of a class of similarly-situated Judge Christopher A. Boyko
persons,
CLASS ACTION
Plaintiff,
V. FIRST AMENDED CLASS ACTION

COMPLAINT

CARTRIDGE WORLD NORTH

)
)
)
)
)
)
)
)
g
AMERICA, LLC and JOHN DOES 1-10, )
)
)

Defendants.

Plaintiff, WHITEAMIRE CLINIC, P.A., INC. (“Plaintiff”), brings this action on behalf
of itself and all others similarly situated, through its attorneys, and except as to those allegations
pertaining to Plaintiff or its attorneys, which allegations are based upon personal knowledge,
alleges the following upon information and belief against Defendants, CARTRIDGE WORLD
NORTH AMERICA, LLC and JOHN DOES 1-10 (“Defendants™):

PRELIMINARY STATEMENT

1. This case challenges Defendants’ practice of sending unsolicited facsimiles.

2. The federal Telephone Consumer Protection Act of 1991, as amended by the Junk
Fax Prevention Act of 2005, 47 USC § 227 (“JFPA” or the “Act”), and the regulations
promulgated under the Act, prohibit a person or entity from faxing or having an agent fax
advertisements without the recipient’s prior express invitation or permission. The JFPA provides
a private right of action and provides statutory damages of $500 per violation. Upon information

and belief, Defendants have sent facsimile transmissions of unsolicited advertisements to
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Plaintiff and the Class in violation of the JFPA, including, but not limited to, the facsimile
transmission of an unsolicited advertisement on or about July 3, 2012 (“the Fax”), a true and
correct copy of which is attached hereto as Exhibit A, and made a part hereof. The Fax describes
the commercial availability or quality of Defendants’ products, goods and services. Plaintiff is
informed and believes, and upon such information and belief avers, that Defendants have sent,
and continue to send, unsolicited advertisements via facsimile transmission in violation of the
JFPA, including but not limited to those advertisements sent to Plaintiff.

3. Unsolicited faxes damage their recipients. A junk fax recipient loses the use of its
fax machine, paper, and ink toner. An unsolicited fax wastes the recipient’s valuable time that
would have been spent on something else. A junk fax interrupts the recipient’s privacy.
Unsolicited faxes prevent fax machines from receiving authorized faxes, prevent their use for
authorized outgoing faxes, cause undue wear and tear on the recipients’ fax machines, and
require additional labor to attempt to discern the source and purpose of the unsolicited message.

4. On behalf of itself and all others similarly situated, Plaintiff brings this case as a
class action asserting claims against Defendants under the JFPA. Plaintiff seeks to certify a class
including faxes sent to Plaintiff and other advertising faxes sent without proper opt-out language
or without prior express invitation or permission whether sent to plaintiff or not.

5. Plaintiff is informed and believes, and upon such information and belief avers,
that this action is based upon a common nucleus of operative facts because the facsimile
transmissions at issue were and are being done in the same or similar manner. This action is
based on the same legal theory, namely liability under the JFPA. This action seeks relief
expressly authorized by the JFPA: (i) injunctive relief enjoining Defendants, their employees,

agents, representatives, contractors, affiliates, and all persons and entities acting in concert with
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them, from sending unsolicited advertisements in violation of the JFPA; and (ii) an award of
statutory damages in the minimum amount of $500 for each violation of the JFPA, and to have
such damages trebled, as provided by § 227(b)(3) of the Act.

JURISDICTION AND VENUE

6. This Court has subject matter jurisdiction under 28 U.S.C. § 1331 and 47 U.S.C. 8
2217.

7. This court has personal jurisdiction over Defendants because Defendants transact
business within this judicial district, have made contacts within this judicial district, and/or have
committed tortious acts within this judicial district.

PARTIES

8. Plaintiff, WHITEAMIRE CLINIC, P.A., INC., is an Ohio corporation with its
principal place of business in Ontario, Ohio.

0. On information and belief, Defendant, CARTRIDGE WORLD NORTH
AMERICA, LLC, is a Nevada limited liability company with its principal place of business in
McHenry, Illinois.

10. Cartridge World North America sells ink cartridges and other printing supplies
directly from its website and also franchises retail outlets that sell similar goods under the trade
name “Cartridge World.”

11. John Does 1-10 will be identified through discovery, but are not presently known.

FACTS

12, On information and belief, on or about July 3, 2012, Defendants transmitted by

telephone facsimile machine a facsimile to Plaintiff. A copy of the facsimile is attached hereto

as Exhibit A.
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13.  On information and belief, Defendant receives some or all of the revenues from
the sale of the products, goods and services advertised on Exhibit A, and Defendant profits and
benefits from the sale of the products, goods and services advertised on Exhibit A.

14. Plaintiff had not invited or given permission to Defendants to send the fax.

15.  On information and belief, Defendants faxed the same and other unsolicited
facsimiles without the required opt out language to Plaintiff and more than 25 other recipients or
sent the same and other advertisements by fax with the required opt-out language but without
first receiving the recipients’ express invitation or permission.

16. There is no reasonable means for Plaintiff (or any other class member) to avoid
receiving unauthorized faxes. Fax machines are left on and ready to receive the urgent
communications their owners desire to receive.

17. Defendants’ facsimile attached as Exhibit A did not display a proper opt-out
notice as required by 47 C.F.R. § 64.1200.

CLASS ACTION ALLEGATIONS

18. In accordance with F. R. Civ. P. 23(b)(1), (b)(2) and (b)(3), Plaintiff brings this

class action pursuant to the JFPA, on behalf of the following class of persons:

All persons who (1) on or after four years prior to the filing of this

action, (2) were sent telephone facsimile messages of material

advertising the commercial availability or quality of any property,

goods, or services by or on behalf of Defendants, and (3) which

Defendants did not have prior express invitation or permission, or

(4) which did not display a proper opt-out notice.
Excluded from the Class are the Defendants, their employees, agents and members of the
Judiciary. Plaintiff seeks to certify a class which include but are not limited to the fax

advertisements sent to Plaintiff. Plaintiff reserves the right to amend the class definition upon

completion of class certification discovery.
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19. Class Size (F. R. Civ. P. 23(a)(1)): Plaintiff is informed and believes, and upon

such information and belief avers, that the number of persons and entities of the Plaintiff Class is
numerous and joinder of all members is impracticable. Plaintiff is informed and believes, and
upon such information and belief avers, that the number of class members is at least forty.

20.  Commonality (F. R. Civ. P. 23 (a) (2)): Common questions of law and fact apply

to the claims of all class members. Common material questions of fact and law include, but are
not limited to, the following:

a) Whether the Defendants sent unsolicited fax advertisements;

b) Whether Defendants’ faxes sent to other persons not the Plaintiff
constitute advertisements;

C) Whether the Defendants’ faxes advertised the commercial availability or
quality of property, goods, or services;

d) The manner and method the Defendants used to compile or obtain the list
of fax numbers to which they sent Exhibit A, other unsolicited faxed advertisements, or
other advertisements without the required opt-out language;

e) Whether the Defendants faxed advertisements without first obtaining the
recipient's prior invitation or permission;

f) Whether the Defendants sent the faxed advertisements knowingly;

9) Whether the Defendants violated the provisions of 47 U.S.C. § 227 and
the regulations promulgated thereunder;

h) Whether the faxes contain an “opt-out notice” that complies with the
requirements of § (b)(1)(C)(iii) of the Act, and the regulations promulgated thereunder,

and the effect of the failure to comply with such requirements;
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) Whether the Defendants should be enjoined from faxing advertisements in
the future;
)] Whether the Plaintiff and the other members of the class are entitled to

statutory damages; and
k) Whether the Court should award treble damages.

21. Typicality (F. R. Civ. P. 23 (a) (3)): The Plaintiff's claims are typical of the

claims of all class members. The Plaintiff received the same faxes or similar as the faxes sent by
or on behalf of the Defendants advertising products, goods and services of the Defendants during
the Class Period. The Plaintiff is making the same claims and seeking the same relief for himself
and all class members based upon the same federal statute. The Defendants have acted in the
same or in a similar manner with respect to the Plaintiff and all the class members by sending
Plaintiff and each member of the class the same faxes or faxes which did not contain the proper
opt-out language or were sent without prior express invitation or permission.

22. Fair and Adequate Representation (F. R. Civ. P. 23 (a) (4)): The Plaintiff will

fairly and adequately represent and protect the interests of the class. It is interested in this matter,
has no conflicts and has retained experienced class counsel to represent the class.

23. Need for Consistent Standards and Practical Effect of Adjudication (F. R. Civ. P.

23 (b) (1)): Class certification is appropriate because the prosecution of individual actions by
class members would: (a) create the risk of inconsistent adjudications that could establish
incompatible standards of conduct for the Defendants, and/or (b) as a practical matter,
adjudication of the Plaintiff's claims will be dispositive of the interests of class members who are

not parties.
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24. Common Conduct (F. R. Civ. P. 23 (b) (2)): Class certification is also appropriate

because the Defendants have acted and refused to act in the same or similar manner with respect
to all class members thereby making injunctive and declaratory relief appropriate. The Plaintiff
demands such relief as authorized by 47 U.S.C. 8227.

25. Predominance and Superiority (F. R. Civ. P. 23 (b) (3)): Common questions of

law and fact predominate over any questions affecting only individual members, and a class
action is superior to other methods for the fair and efficient adjudication of the controversy
because:
a)  Proof of the claims of the Plaintiff will also prove the claims of the class without
the need for separate or individualized proceedings;
b)  Evidence regarding defenses or any exceptions to liability that the Defendants
may assert and attempt to prove will come from the Defendants’ records and will not
require individualized or separate inquiries or proceedings;
c¢)  The Defendants have acted and are continuing to act pursuant to common policies
or practices in the same or similar manner with respect to all class members;
d)  The amount likely to be recovered by individual class members does not support
individual litigation. A class action will permit a large number of relatively small claims
involving virtually identical facts and legal issues to be resolved efficiently in one (1)
proceeding based upon common proofs; and
e)  This case is inherently manageable as a class action in that:
Q) The Defendants identified persons or entities to receive the fax
transmissions and it is believed that the Defendants’ and/or Defendants’ agents’

computer and business records will enable the Plaintiff to readily identify class members
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and establish liability and damages;

(i) Liability and damages can be established for the Plaintiff and the class
with the same common proofs;

(iii)  Statutory damages are provided for in the statute and are the same for all
class members and can be calculated in the same or a similar manner;

(iv) A class action will result in an orderly and expeditious administration of
claims and it will foster economics of time, effort and expense;

(v) A class action will contribute to uniformity of decisions concerning the
Defendants’ practices; and

(vi)  As a practical matter, the claims of the class are likely to go unaddressed
absent class certification.

Claim for Relief for Violation of the JFPA, 47 U.S.C. § 227 et seq.

26. The JFPA makes it unlawful for any person to “use any telephone facsimile
machine, computer or other device to send, to a telephone facsimile machine, an unsolicited
advertisement . .. .” 47 U.S.C. § 227(b)(1)(C).

27. The JFPA defines “unsolicited advertisement” as “any material advertising the
commercial availability or quality of any property, goods, or services which is transmitted to any
person without that person's prior express invitation or permission, in writing or otherwise.” 47
U.S.C. § 227 (a) (5).

28. Opt-Out Notice Requirements. The JFPA strengthened the prohibitions against
the sending of unsolicited advertisements by requiring, in 8 (b)(1)(C)(iii) of the Act, that senders
of faxed advertisements place a clear and conspicuous notice on the first page of the transmission

that contains the following among other things (hereinafter collectively the “Opt-Out Notice
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Requirements”):
1. a statement that the recipient is legally entitled to opt-out of receiving
future faxed advertisements — knowing that he or she has the legal right to request
an opt-out gives impetus for recipients to make such a request, if desired;
2. a statement that the sender must honor a recipient’s opt-out request within
30 days and the sender’s failure to do so is unlawful — thereby encouraging
recipients to opt-out, if they did not want future faxes, by advising them that their
opt-out requests will have legal “teeth”;
3. a statement advising the recipient that he or she may opt-out with respect
to all of his or her facsimile telephone numbers and not just the ones that receive a
faxed advertisement from the sender — thereby instructing a recipient on how to
make a valid opt-out request for all of his or her fax machines;
4, The opt-out language must be conspicuous.

The requirement of (1) above is incorporated from 8 (b)(D)(ii) of the Act. The
requirement of (2) above is incorporated from § (b)(D)(ii) of the Act and the rules and
regulations of the Federal Communications Commission (the “FCC”) in { 31 of its 2006 Report
and Order (In the Matter of Rules and Regulations Implementing the Telephone Consumer
Protection Act, Junk Prevention Act of 2005, 21 F.C.C.R. 3787, 2006 WL 901720, which rules
and regulations took effect on August 1, 2006). The requirements of (3) above are contained in
8§ (b)(2)(E) of the Act and incorporated into the Opt-Out Notice Requirements via § (b)(2)(D)(ii).
Compliance with the Opt-Out Notice Requirements is neither difficult nor costly. The Opt-Out
Notice Requirements are important consumer protections bestowed by Congress upon the

owners of the telephone lines and fax machines giving them the right, and means, to stop
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unwanted faxed advertisements.

29. 2006 FCC Report and Order. The JFPA, in 8§ (b)(2) of the Act, directed the
FCC to implement regulations regarding the JFPA, including the JFPA’s Opt-Out Notice
Requirements and the FCC did so in its 2006 Report and Order, which in addition provides
among other things:

A. The definition of, and the requirements for, an established business
relationship for purposes of the first of the three prongs of an exemption to liability under
8 (b)(1)(C)(i) of the Act and provides that the lack of an “established business relationship”
precludes the ability to invoke the exemption contained in 8§ (b)(1)(C) of the Act (See 2006
Report and Order { 8-12 and 17-20);

B. The required means by which a recipient’s facsimile telephone number
must be obtained for purposes of the second of the three prongs of the exemption under 8
(b)(1)(C)(ii) of the Act and provides that the failure to comply with these requirements precludes
the ability to invoke the exemption contained in § (b)(1)(C) of the Act (See 2006 Report and
Order 1 13-16);

C. The things that must be done in order to comply with the Opt-Out Notice
Requirements for the purposes of the third of the three prongs of the exemption under 8
(b)(1)(C)(iii) of the Act and provides that the failure to comply with these requirements
precludes the ability to invoke the exemption contained in 8§ (b)(1)(C) of the Act (See 2006
Report and Order [ 24-34);

D. The failure of a sender to comply with the Opt-Out Notice Requirements
precludes the sender from claiming that a recipient gave “prior express invitation or permission”

to receive the sender’s fax (See Report and Order { 48);

10
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As a result thereof, a sender of a faxed advertisement who fails to comply with the Opt-
Out Notice Requirements has, by definition, transmitted an unsolicited advertisement under the
JFPA. This is because such a sender can neither claim that the recipients of the faxed
advertisement gave “prior express invitation or permission” to receive the fax nor can the sender
claim the exemption from liability contained in § (b)(C)(1) of the Act.

30. The Fax. Defendants sent the on or about July 3, 2012, advertisement via
facsimile transmission from telephone facsimile machines, computers, or other devices to the
telephone lines and facsimile machines of Plaintiff and members of the Plaintiff Class. The Fax
constituted an advertisement under the Act. Defendants failed to comply with the Opt-Out
Requirements in connection with the Fax. The Fax was transmitted to persons or entities without
their prior express invitation or permission and/or Defendants are precluded from asserting any
prior express invitation or permission or that Defendants had an established business relationship
with Plaintiff and the other members of the Class because of the failure to comply with the Opt-
Out Notice Requirements. By virtue thereof, Defendants violated the JFPA and the regulations
promulgated thereunder by sending the Fax via facsimile transmission to Plaintiff and members
of the Class. Plaintiff seeks to certify a class which includes this fax and others sent during the
four years prior to the filing of this action through the present.

31. Defendants’ Other Violations. Plaintiff is informed and believes, and upon such
information and belief avers, that during the period preceding four years of the filing of this
Complaint and repeatedly thereafter, Defendants have sent via facsimile transmission from
telephone facsimile machines, computers, or other devices to telephone facsimile machines of
members of the Plaintiff Class faxes that constitute advertisements under the JFPA that were

transmitted to persons or entities without their prior express invitation or permission (and/or that

11
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Defendants are precluded from asserting any prior express invitation or permission or that
Defendants had an established business relationship because of the failure to comply with the
Opt-Out Notice Requirements in connection with such transmissions). By virtue thereof,
Defendants violated the JFPA and the regulations promulgated thereunder. Plaintiff is informed
and believes, and upon such information and belief avers, that Defendants may be continuing to
send unsolicited advertisements via facsimile transmission in violation of the JFPA and the
regulations promulgated thereunder, and absent intervention by this Court, will do so in the
future.

32. The TCPA/JFPA provides a private right of action to bring this action on behalf
of Plaintiff and the Plaintiff Class to redress Defendants’ violations of the Act, and provides for
statutory damages. 47 U.S.C. § 227(b)(3). The Act also provides that injunctive relief is
appropriate. Id.

33. The JFPA is a strict liability statute, so the Defendants are liable to the Plaintiff
and the other class members even if their actions were only negligent.

34. The Defendants knew or should have known that (a) the Plaintiff and the other
class members had not given express invitation or permission for the Defendants or anybody else
to fax advertisements about the Defendants’ goods or services; (b) the Plaintiff and the other
class members did not have an established business relationship; (c) Defendants transmitted
advertisements; (d) the Faxes did not contain the required Opt-Out Notice; and (e) Defendants’
transmission of advertisements that did not contain the required opt-out notice or were sent
without prior express invitation or permission was unlawful.

35. The Defendants’ actions caused damages to the Plaintiff and the other class

members. Receiving the Defendants’ junk faxes caused the recipients to lose paper and toner

12
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consumed in the printing of the Defendants’ faxes. Moreover, the Defendants’ faxes used the
Plaintiff's and the other class members’ telephone lines and fax machine. The Defendants’ faxes
cost the Plaintiff and the other class members time, as the Plaintiff and the other class members
and their employees wasted their time receiving, reviewing and routing the Defendants’
unauthorized faxes. That time otherwise would have been spent on the Plaintiff's and the other
class members’ business activities. The Defendants’ faxes unlawfully interrupted the Plaintiff's
and other class members' privacy interests in being left alone.

WHEREFORE, Plaintiff, WHITEAMIRE CLINIC, P.A., INC., individually and on
behalf of all others similarly situated, demands judgment in its favor and against Defendants,
CARTRIDGE WORLD NORTH AMERICA, LLC and JOHN DOES 1-10, jointly and severally,
as follows:

A. That the Court adjudge and decree that the present case may be properly
maintained as a class action, appoint the Plaintiff as the representative of the class, and appoint
the Plaintiff’s counsel as counsel for the class;

B. That the Court award actual monetary loss from such violations or the sum of five
hundred dollars ($500.00) for each violation, whichever is greater;

C. That Court enjoin the Defendants from additional violations; and

D. That the Court award pre-judgment interest, costs, and such further relief as the

Court may deem just and proper.

13
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Respectfully submitted,

WHITEAMIRE CLINIC, P.A., INC., individually
and as the representative of a class of similarly-
situated persons,

By: /s/ _Matthew E. Stubbs

GEORGE D. JONSON (0027124)

MATTHEW E. STUBBS (0066722)

MONTGOMERY, RENNIE & JONSON

36 E. Seventh Street, Suite 2100

Cincinnati, Ohio 45202

(513) 241-4722

(513) 241-8775 (fax)

Email: gjonson@mrjlaw.com
mstubbs@mrjlaw.com

and:

BRIAN J. WANCA

ANDERSON+ WANCA

3701 Algonquin Road, Suite 500
Rolling Meadows, IL 60008

(847) 368-1500

(847) 368-1501 (fax)

Email: bwanca@andersonwanca.com

Counsel for Plaintiff

CERTIFICATE OF SERVICE

I hereby certify that on May 31, 2016, | electronically filed the foregoing with the Clerk
of the Court using the CM/ECF system which will send notification of such filing to all attorneys
of record.

/s/ Matthew E. Stubbs
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From: "MyFax" <NoReply@MyFax.com>
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You have received a fax!

Fax Received at 07/03/2012 12:19:10 GMT -4
Receiving Fax Number (419) 529-6085

# of Pages 1

Sending Fax 6506556633

Caller Id 8883997340

Please note that the image shown below is only the first page of the attached fax. To view your fax, open the attachment.
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“] saved
$2,500 on toner
last year.”

CHRISTINA P., PROCARE, HAS SAVED $12,900 ON TONER
SINCE 2007 AND HAS 11 CARTRIDGE WORLD PRINTERS.

Start saving thousands by switching to Cartridge World. Not only will you save big on
ink and toner, but you can also get great deals on printers for your business.

Cartridge World offers eco-friendly ink and toner at prices way below full-priced OEM
cartridges. That’s a lot of money back in your pocket!

©30% 100% FREE

SAVINGS | GUARANTEE ' DELIVERY"

ON ALL YOUR INK & TONER NEEDS

Go to CartridgeWorld.com to calculate your savings and find a store near you.

*See your local participating Cartridge World store for detalls, All trademarks are used for descriptive purposes only. The names of other companies, products, brands or model numbers
may be trademarks of their respecttve owners. Cartridge Warld makes no claims of sponsorship, affillatlon or end ©2012 Cartridge World North Amerlca LLC. All Aghts reserved.
Cartridge World and Why pay more to print? are registered trademarks and the Easler Smile is a trademark of Cartridge World North Amerlea LLC.

PRIVACY: At Cartrldge World we are committed to protecting the privacy of our customers and users of our website. Please review our Privacy Policy at CartridgeWorld.com/ Privacy.

| Thank you for using MyFax. Try our other products. www.protus.comvtry

Copyright ® 2003-2015. All rights reserved.
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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF OHIO
EASTERN DIVISION (AT CLEVELAND)

WHITEAMIRE CLINIC, P.A., INC. ) CaseNo. 1:16-CV-226
)
V. ) Judge Christopher A. Boyko
)
CARTRIDGE WORLD NORTH ) ANSWER OF DEFENDANT
AMERICA, LLC, et d. ) CARTRIDGE WORLD NORTH
) AMERICA,LLC TOPLAINTIFF'S
) FIRST AMENDED CLASSACTION
) COMPLAINT

Comes now Defendant, Cartridge World North America, LLC (“CWNA?”), for its Answer
to the First Amended Complaint (*FAC”) and states as follows:

PRELIMINARY STATEMENT

1. The allegations contained in paragraph 1 discuss Plaintiff’s intent regarding the
filing of the FAC and do not require a response from CWNA. To the extent a response is
required, CWNA denies the allegations contained in paragraph 1 of the FAC.

2. The allegations contained in paragraph 2 regarding the Junk Fax Protection Act
(“JFPA™), 47 U.S.C. § 227, are legal conclusions to which no response is required. To the extent
aresponse isrequired, CWNA deniesthat it violated the JFPA.

3. CWNA denies the alegations contained in paragraph 3 of the FAC.

4, The allegations contained in paragraph 4 discuss Plaintiff’s intent regarding the
filing of the FAC and do not require a response from CWNA. To the extent a response is

required, CWNA denies that Plaintiff’s claims are entitled to class treatment.
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5. The alegations contained in paragraph 5 are legal conclusions to which no
response is required. To the extent a response is required, CWNA denies the allegations
contained in paragraph 5 of the FAC.

JURISDICTION AND VENUE

6. CWNA admits that this Court has subject matter jurisdiction under 28 U.S.C. 8§
1331.

7. CWNA admits that it transacted business within the Northern District of Ohio.
CWNA denies that it committed tortious acts within or outside the Northern District of Ohio.

PARTIES

8. CWNA is without knowledge or information sufficient to form a belief as to the
truth of the allegations in paragraph 10 of the FAC and, therefore, denies same.

9. CWNA admits the allegations contained in paragraph 11 of the FAC.

10. CWNA admits the allegations contained in paragraph 12 of the FAC.

11. CWNA admits that the FAC purports to allege claims against “John Does 1-10.”
CWNA lacks knowledge or information sufficient to form a belief that John Does 1-10 will be
identified through discovery or are not presently known by Plaintiff. Therefore, those allegations
are deemed denied.

FACTS

12. CWNA denies the allegations contained in paragraph 12 of the FAC.

13.  CWNA admits that it receives some or al of the revenues from the sale of the
products described in Exhibit A of the FAC. CWNA denies the remaining allegations in
paragraph 13.

14. CWNA denies the allegations contained in paragraph 14 of the FAC.
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15. CWNA deniesthat it faxed any unsolicited facsimiles.

16. CWNA denies the allegations contained in paragraph 16 of the FAC.

17.  The dlegations contained in paragraph 16 are legal conclusions to which no
response is required. To the extent a response is required, CWNA notes that Exhibit A to the
FAC speaksfor itself and is the best evidence of its content.

CLASSACTIONALLEGATIONS

18.  The dlegations contained in paragraph 18 discuss Plaintiff’s intent regarding the
filing of the FAC and do not require a response from CWNA. To the extent a response is
required, CWNA denies the allegations contained in paragraph 18.

19. CWNA makes no answer to the allegations of paragraph 19 to the extent that they
are conclusions of law. CWNA denies that Plaintiff's case is entitled to class trestment and
denies these class action allegations have any legal merit.

20. CWNA makes no answer to the allegations of paragraph 20 and its subparts (a)
through (k), to the extent that they are conclusions of law. CWNA denies that Plaintiff’s case is
entitled to class treatment and denies these class action allegations have any legal merit.

21. CWNA makes no answer to the allegations of paragraph 21 to the extent that they
are conclusions of law. CWNA denies that Plaintiff's case is entitled to class trestment and
denies these class action allegations have any legal merit.

22. CWNA lacks knowledge or information sufficient to form a belief as to the
adequacy of Plaintiff as a class representative. CWNA denies that Plaintiff’s case is entitled to

class treatment and denies these class action allegations have any legal merit.
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23. CWNA makes no answer to the allegations of paragraph 23 to the extent that they
are conclusions of law. CWNA denies that Plaintiff's case is entitled to class treatment and
denies these class action allegations have any legal merit.

24. CWNA makes no answer to the allegations of paragraph 24 to the extent that they
are conclusions of law. CWNA denies that Plaintiff's case is entitled to class treatment and
denies these class action allegations have any legal merit.

25. CWNA makes no answer to the allegations of paragraph 25 and its subparts (a)
through (e), to the extent that they are conclusions of law. CWNA denies that Plaintiff's case is
entitled to class treatment and denies these class action allegations have any legal merit.

CLAIM FORRELIEF-VIOLATION OF THE JFPA

26. The alegations contained in paragraph 26 are legal conclusions to which no
response is required. To the extent that paragraph 26 of the FAC quotes from the JFPA, 47
U.S.C. 8 227 et seq., CWNA notes that the statute speaks for itself and is the best evidence of its
content.

27.  The dlegations contained in paragraph 27 are legal conclusions to which no
response is required. To the extent that paragraph 27 of the FAC quotes from the JFPA, 47
U.S.C. 8§ 227 et seq., CWNA notes that the statute speaks for itself and is the best evidence of its
content.

28.  The dlegations contained in paragraph 28 are legal conclusions to which no
response is required. To the extent that paragraph 28 of the FAC quotes from the JFPA, 47
U.S.C. 8 227 et seq., CWNA notes that the statute speaks for itself and is the best evidence of its

content.
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29. The dlegations contained in paragraph 29 are legal conclusions to which no
response is required. To the extent that paragraph 29 of the FAC quotes from the Federal
Communications Commission 2006 Report and Order, CWNA notes that the Report and Order
speaks for itself and is the best evidence of its content.

30. CWNA denies the alegations contained in paragraph 30 of the FAC. CWNA
denies that Plaintiff’s case is entitled to class treatment and denies these class action allegations
have any legal merit.

31 CWNA denies the allegations contained in paragraph 31 of the FAC.

32. The dlegations contained in paragraph 32 are legal conclusions to which no
responseis required.

33. The dlegations contained in paragraph 33 are legal conclusions to which no
responseis required.

34. CWNA denies the allegations contained in Paragraph 34 of the FAC.

35.  CWNA deniesthe allegations contained in Paragraph 35 of the FAC

36. CWNA denies al other alegations of Plaintiff’s FAC not otherwise specifically

denied herein.

ASTO PLAINTIFF’'SDEMAND FOR RELIEF

CWNA deniesthat Plaintiff, or any member of the putative class, is entitled to any relief
whatsoever, including, but not limited to, any judgment or decree that the present case may be
properly maintained as a class action, any monetary damages, injunctive relief, pre-judgment

interest, attorneys’ fees or costs.
AFFIRMATIVE DEFENSES

CWNA, in the aternative, and without prejudice to the denials and other statements made

inits Answer to Plaintiff’s FAC, for its Affirmative Defenses, states as follows:

5
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FIRST AFFIRMATIVE DEFENSE
(Failureto Statea Claim)
Plaintiff’s FAC fails to state a claim upon which relief can be granted.
SECOND AFFIRMATIVE DEFENSE
(Prior Express Consent)
The FAC and each purported claim contained therein are barred to the extent that
Plaintiff or any member of the putative class provided consent for the alleged fax messages.
THIRD AFFIRMATIVE DEFENSE
(Waiver, Estoppel, L aches, Unclean Hands, Ratification, and Statute of Limitations)
The claims asserted in the FAC are barred, in whole or in part, by the doctrines of waiver,
estoppel, laches, unclean hands, ratification, and/or applicable statutes of limitations.
FOURTH AFFIRMATIVE DEFENSE

(Plaintiff’s Own Actions or I naction)

Plaintiff’s damages, and the damages of the putative class members, if any, have been
caused by their own action or inaction.
FIFTH AFFIRMATIVE DEFENSE

(Failureto Mitigate)

Plaintiff and the putative class members have failled to mitigate their damages.
SIXTH AFFIRMATIVE DEFENSE

(Uncertainty asto Opt-Out Notice Requirement)

At all times herein, CWNA was reasonably uncertain about whether the opt-out notice
requirement in the Federal Communications Commission’s 2006 Junk Fax Order, Rules and

6
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Regulations Implementing the Telephone Consumer Protection Act of 1991, Junk Fax Prevention
Act of 2005, CG Docket Nos. 02-278, 05-338, Report and Order and Third Order on
Reconsideration, 21 FCC Rcd 3787 (2006), applied to faxes sent with the recipient’s prior
permission. CWNA isentitled to retroactive relief for those faxes, if any, that are determined to

have been sent with an insufficient opt-out notice.

SEVENTH AFFIRMATIVE DEFENSE

(Unconstitutionally Vague and Over broad)

Interpretations of the JFPA upon which Plaintiff’s FAC is based are unconstitutionally
vague and overbroad and thus violate the Due Process Clause of the Fifth Amendment to the
United States Constitution, and the Due Process provisions of the Fourteenth Amendment to the
United States Constitution.

EIGHTH AFFIRMATIVE DEFENSE

(Lack of Control)

Any purported damages to Plaintiff or the putative class members, which CWNA denies,
are the result of the acts or omissions of persons or entities over which CWNA has neither
control nor responsibility.

NINTH AFFIRMATIVE DEFENSE
(Defenses Specific to Class Member s)

CWNA may have additiona unique affirmative defenses applicable to different putative
members of Plaintiff’s proposed class. CWNA reserves the right to assert such additional
affirmative defenses as the need arises, insofar as class certification has not been granted and is

not appropriate in this case.
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TENTH AFFIRMATIVE DEFENSE
(Excessive Penalties)

The statutory penalties sought by Plaintiff and members of the putative class are
excessive and thus violate the Due Process Clause of the Fifth Amendment to the United States
Constitution, and the Due Process provision of the Fourteenth Amendment to the United States
Constitution.

ELEVENTH AFFIRMATIVE DEFENSE

(Third Parties)

The matters that are the subject of this FAC and the actions therein complained of are
attributable to third parties over whom CWNA had no control or right to control, and recovery
thereforeis barred or limited.

TWELFTH AFFIRMATIVE DEFENSE

(Substantial Compliance with Law)

CWNA isnot liable to Plaintiff or members of any putative class because CWNA acted
reasonably and with due care and substantially complied with all applicable statutes, regulations,
ordinances, and/or other laws.

THIRTEENTH AFFIRMATIVE DEFENSE

(Reservation of Rights)

CWNA reserves the right to supplement its Answer to assert any other defenses available

to it under applicable law.
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PRAYER FOR RELIEF

WHEREFORE, having answered, CWNA respectfully requests that this Court dismiss
Plaintiff’s FAC with prejudice at Plaintiff’s cost, award CWNA its attorneys' fees and costs, and

grant such other relief as the Court deems appropriate under the circumstances.

Respectfully submitted,

/s Joshua Briones

Joshua Briones, admitted pro hac vice

(CA SBN 205293)

E. Crystal Lopez

(CA SBN 296297) (pro hac forthcoming)

MINTZ LEVIN COHN, FERRIS, GLOVSKY AND

PopPEeO, P.C.

2029 Century Park East, Suite 1370

Los Angeles, CA 90067

Telephone: (310) 586-3200

Facsimile: (310) 586-3202

Email: jbriones@mintz.com
eclopez@mintz.com

Richard C.O. Rezie

Gallagher Sharp LLP

Sixth Floor, Bulkley Bldg.

1501 Euclid Avenue

Cleveland, Ohio 44115

Telephone: (216) 241-5310

Fax: (216) 241-1608

Email: rrezie@gallaghersharp.com

Counsel for Defendant,
Cartridge World North America, LLC
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CERTIFICATE OF SERVICE

| hereby certify that on June 14, 2016, | electronically filed the foregoing Answer with
the Clerk of the Court using the CM/ECF system which will send notification of such filing to
counsel of record for each party and those registered to receive a Notice of Electronic Filing for
this case.
/s Joshua Briones

Counsel for Defendant,
Cartridge World North America, LLC
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IN THE UNITED STATES DISTRICT COURT
DISTRICT OF SOUTH CAROLINA
COLUMBIA DIVISION

CAREER COUNSELING, INC. d/b/a
SNELLING STAFFING SERVICES, a
South Carolina corporation, individually and
as the representative of a class of similarly-
situated persons, Civil Action No.: 3:15-cv-05061-CMC

Plaintiff, CLASS ACTION
V.

AMSTERDAM PRINTING & LITHO,
INC., TAYLOR CORPORATION and

)
)
)
)
)
)
)
)
)
)
)
JOHN DOES 1-10, )
)
)

Defendants.

CLASS ACTION COMPLAINT

Plaintiff, CAREER COUNSELING, INC. d/b/a SNELLING STAFFING SERVICES,
brings this action on behalf of itself and all others similarly situated, through its attorneys, and
except as to those allegations pertaining to Plaintiff or its attorneys, which allegations are based
upon personal knowledge, alleges the following upon information and belief against Defendants,
AMSTERDAM PRINTING & LITHO, INC., TAYLOR CORPORATON and JOHN DOES 1-10
(“Defendants™):

PRELIMINARY STATEMENT

1. This case challenges Defendants’ practice of sending unsolicited facsimiles.

2. The federal Telephone Consumer Protection Act of 1991, as amended by the Junk
Fax Prevention Act of 2005, 47 USC § 227 (“JFPA” or the “Act”), and the regulations
promulgated under the Act, prohibit a person or entity from faxing or having an agent fax

advertisements without the recipient’s prior express invitation or permission. The JFPA provides
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a private right of action and provides statutory damages of $500 per violation. Upon information
and belief, Defendants have sent facsimile transmissions of unsolicited advertisements to
Plaintiff and the Class in violation of the JFPA, including, but not limited to, the facsimile
transmission of two unsolicited advertisements on June 22, 2015 and December 14, 2015 (“the
Faxes”), true and correct copies of which are attached hereto as Exhibit A and made a part
hereof. The Faxes describe the commercial availability or quality of Defendants’ goods and
services. Plaintiff is informed and believes, and upon such information and belief avers, that
Defendants have sent, and continue to send, unsolicited advertisements via facsimile
transmission in violation of the JFPA.

3. Unsolicited faxes damage their recipients. A junk fax recipient loses the use of its
fax machine, paper, and ink toner. An unsolicited fax wastes the recipient’s valuable time that
would have been spent on something else. A junk fax interrupts the recipient’s privacy.
Unsolicited faxes prevent fax machines from receiving authorized faxes, prevent their use for
authorized outgoing faxes, cause undue wear and tear on the recipients’ fax machines, and
require additional labor to attempt to discern the source and purpose of the unsolicited message.

4. On behalf of itself and all others similarly situated, Plaintiff brings this case as a
class action asserting claims against Defendants under the JFPA.

5. Plaintiff is informed and believes, and upon such information and belief avers,
that this action is based upon a common nucleus of operative fact because the facsimile
transmissions at issue were and are being done in the same or similar manner. This action is
based on the same legal theory, namely liability under the JFPA. This action seeks relief
expressly authorized by the JFPA: (i) injunctive relief enjoining Defendants, their employees,

agents, representatives, contractors, affiliates, and all persons and entities acting in concert with
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them, from sending unsolicited advertisements in violation of the JFPA; and (ii) an award of
statutory damages in the minimum amount of $500 for each violation of the JFPA, and to have
such damages trebled, as provided by 8 227(b)(3) of the Act.

JURISDICTION AND VENUE

6. This Court has subject matter jurisdiction under 28 U.S.C. § 1331 and 47 U.S.C. §
2217.

7. This court has personal jurisdiction over Defendants because Defendants transact
business within this judicial district, have made contacts within this judicial district, and/or have
committed tortious acts within this judicial district.

PARTIES

8. Plaintiff, CAREER COUNSELING, INC. is a South Carolina corporation that
does business as SNELLING STAFFING SERVICES.

9. On information and belief, Defendants, AMSTERDAM PRINTING & LITHO,
INC. and TAYLOR CORPORATON, are Minnesota corporations with their principal place of
business in North Mankato, MN.

10.  On information and belief, Amsterdam Printing & Litho, Inc. is an affiliate of
Taylor Corporation that markets and sells promotional products to businesses.

11.  John Does 1-10 will be identified through discovery, but are not presently known.

FACTS
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12, Between June, 2015 and December, 2015, Defendants transmitted by telephone
facsimile machine at least two unsolicited faxes to Plaintiff. Copies of the two facsimiles, dated
June 22, 2015 and December 14, 2015, are attached hereto as Exhibit A.

13.  On information and belief, Defendants receive some or all of the revenues from
the sale of the products, goods and services advertised on Exhibit A. On information and belief,
Defendants profit and benefit from the sale of the products, goods and services advertised on
Exhibit A.

14. Plaintiff had not invited or given permission to Defendants to send the fax.

15.  On information and belief, Defendants faxed the same and other unsolicited
facsimiles without the required opt out language to Plaintiff and more than 40 other recipients
without first receiving the recipients’ express permission or invitation.

16. There is no reasonable means for Plaintiff (or any other class member) to avoid
receiving unauthorized faxes. Fax machines are left on and ready to receive the urgent
communications their owners desire to receive.

17. Defendants’ facsimiles attached as Exhibit A did not display a proper opt-out
notice as required by 47 C.F.R. § 64.1200.

CLASS ACTION ALLEGATIONS

18. In accordance with F. R. Civ. P. 23(b)(2), (b)(2) and (b)(3), Plaintiff brings this
class action pursuant to the JFPA, on behalf of the following class of persons:

All persons who (1) on or after four years prior to the filing of this
action, (2) were sent telephone facsimile messages of material
advertising the commercial availability or quality of any property,
goods, or services by or on behalf of Defendants, and (3) which
Defendants did not have prior express permission or invitation, or
(4) which did not display a proper opt-out notice.
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Excluded from the Class are the Defendants, their employees, agents and members of the
Judiciary. Plaintiff reserves the right to amend the class definition upon completion of class
certification discovery.

19. Class Size (F. R. Civ. P. 23(a)(1)): Plaintiff is informed and believes, and upon

such information and belief avers, that the number of persons and entities of the Plaintiff Class is
numerous and joinder of all members is impracticable. Plaintiff is informed and believes, and
upon such information and belief avers, that the number of class members is at least forty.

20.  Commonality (F. R. Civ. P. 23 (a) (2)): Common questions of law and fact apply

to the claims of all class members. Common material questions of fact and law include, but are
not limited to, the following:

a) Whether the Defendants sent unsolicited fax advertisements;

b) Whether the Defendants’ faxes advertised the commercial availability or
quality of property, goods, or services;

C) The manner and method the Defendants used to compile or obtain the list
of fax numbers to which they sent Exhibit A, other unsolicited faxed advertisements or
other advertisements without the required op-out language;

d) Whether the Defendants faxed advertisements without first obtaining the
recipient's prior permission or invitation;

e) Whether the Defendants sent the faxed advertisements knowingly;

f) Whether the Defendants violated the provisions of 47 U.S.C. § 227 and

the regulations promulgated thereunder;
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9) Whether the faxes contain an “opt-out notice” that complies with the
requirements of § (b)(1)(C)(iii) of the Act, and the regulations promulgated thereunder,
and the effect of the failure to comply with such requirements;

h) Whether the Defendants should be enjoined from faxing advertisements in
the future;

) Whether the Plaintiff and the other members of the class are entitled to
statutory damages; and

), Whether the Court should award treble damages.

21. Typicality (F. R. Civ. P. 23 (a) (3)): The Plaintiff's claims are typical of the
claims of all class members. The Plaintiff received the same faxes as the faxes sent by or on
behalf of the Defendants advertising goods and services of the Defendants during the Class
Period. The Plaintiff is making the same claims and seeking the same relief for itself and all class
members based upon the same federal statute. The Defendants have acted the same or in a
similar manner with respect to the Plaintiff and all the class members by sending Plaintiff and
each member of the class the same faxes.

22. Fair and Adequate Representation (F. R. Civ. P. 23 (a) (4)): The Plaintiff will

fairly and adequately represent and protect the interests of the class. It is interested in this matter,
has no conflicts and has retained experienced class counsel to represent the class.

23. Need for Consistent Standards and Practical Effect of Adjudication (F. R. Civ. P.

23 (b) (1)): Class certification is appropriate because the prosecution of individual actions by
class members would: (a) create the risk of inconsistent adjudications that could establish
incompatible standards of conduct for the Defendants, and/or (b) as a practical matter,

adjudication of the Plaintiff's claims will be dispositive of the interests of class members who are
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not parties.

24. Common Conduct (F. R. Civ. P. 23 (b) (2)): Class certification is also appropriate

because the Defendants have acted and refused to act in the same or similar manner with respect
to all class members thereby making injunctive and declaratory relief appropriate. The Plaintiff
demands such relief as authorized by 47 U.S.C. 8227.

25. Predominance and Superiority (F. R. Civ. P. 23 (b) (3)): Common questions of

law and fact predominate over any questions affecting only individual members, and a class
action is superior to other methods for the fair and efficient adjudication of the controversy
because:
a) Proof of the claims of the Plaintiff will also prove the claims of the class without
the need for separate or individualized proceedings;
b)  Evidence regarding defenses or any exceptions to liability that the Defendants
may assert and prove will come from the Defendants’ records and will not require
individualized or separate inquiries or proceedings;
c)  The Defendants have acted and are continuing to act pursuant to common policies
or practices in the same or similar manner with respect to all class members;
d)  The amount likely to be recovered by individual class members does not support
individual litigation. A class action will permit a large number of relatively small claims
involving virtually identical facts and legal issues to be resolved efficiently in one (1)
proceeding based upon common proofs; and
e)  This case is inherently manageable as a class action in that:
Q) The Defendants identified persons or entities to receive the fax

transmissions and it is believed that the Defendants’ and Defendants’ agents’ computers
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and business records will enable the Plaintiff to readily identify class members and
establish liability and damages;

(i) Liability and damages can be established for the Plaintiff and the class
with the same common proofs;

(iii)  Statutory damages are provided for in the statute and are the same for all
class members and can be calculated in the same or a similar manner;

(iv) A class action will result in an orderly and expeditious administration of
claims and it will foster economics of time, effort and expense;

(v) A class action will contribute to uniformity of decisions concerning the
Defendants’ practices; and

(vi)  As a practical matter, the claims of the class are likely to go unaddressed
absent class certification.

Claim for Relief for Violation of the JFPA, 47 U.S.C. § 227 et seq.

26.  The JFPA makes unlawful for any person to “use any telephone facsimile
machine, computer or other device to send, to a telephone facsimile machine, an unsolicited
advertisement . . ..” 47 U.S.C. § 227(b)(1)(C).

27.  The JFPA defines “unsolicited advertisement” as “any material advertising the
commercial availability or quality of any property, goods, or services which is transmitted to any
person without that person's prior express invitation or permission, in writing or otherwise.” 47
U.S.C. § 227 (a) (5).

28.  Opt-Out Notice Requirements. The JFPA strengthened the prohibitions against
the sending of unsolicited advertisements by requiring, in § (b)(1)(C)(iii) of the Act, that senders

of faxed advertisements place a clear and conspicuous notice on the first page of the transmission
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that contains the following among other things (hereinafter collectively the “Opt-Out Notice
Requirements”):
1. a statement that the recipient is legally entitled to opt-out of receiving
future faxed advertisements — knowing that he or she has the legal right to request
an opt-out gives impetus for recipients to make such a request, if desired;
2. a statement that the sender must honor a recipient’s opt-out request within
30 days and the sender’s failure to do so is unlawful — thereby encouraging
recipients to opt-out, if they did not want future faxes, by advising them that their
opt-out requests will have legal “teeth”;
3. a statement advising the recipient that he or she may opt-out with respect
to all of his or her facsimile telephone numbers and not just the ones that receive a
faxed advertisement from the sender — thereby instructing a recipient on how to
make a valid opt-out request for all of his or her fax machines;

The requirement of (1) above is incorporated from § (b)(D)(ii) of the Act. The
requirement of (2) above is incorporated from 8§ (b)(D)(ii) of the Act and the rules and
regulations of the Federal Communications Commission (the “FCC”) in { 31 of its 2006 Report
and Order (In the Matter of Rules and Regulations Implementing the Telephone Consumer
Protection Act, Junk Prevention Act of 2005, 21 F.C.C.R. 3787, 2006 WL 901720, which rules
and regulations took effect on August 1, 2006). The requirements of (3) above are contained in
§ (b)(2)(E) of the Act and incorporated into the Opt-Out Notice Requirements via § (b)(2)(D)(ii).
Compliance with the Opt-Out Notice Requirements is neither difficult nor costly. The Opt-Out
Notice Requirements are important consumer protections bestowed by Congress upon the

owners of the telephone lines and fax machines giving them the right, and means, to stop
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unwanted faxed advertisements.

29. 2006 FCC Report and Order. The JFPA, in 8§ (b)(2) of the Act, directed the
FCC to implement regulations regarding the JFPA, including the JFPA’s Opt-Out Notice
Requirements and the FCC did so in its 2006 Report and Order, which in addition provides
among other things:

A. The definition of, and the requirements for, an established business
relationship for purposes of the first of the three prongs of an exemption to liability under
8§ (b)(1)(C)(i) of the Act and provides that the lack of an “established business relationship”
precludes the ability to invoke the exemption contained in § (b)(1)(C) of the Act (See 2006
Report and Order {{ 8-12 and 17-20);

B. The required means by which a recipient’s facsimile telephone number
must be obtained for purposes of the second of the three prongs of the exemption under 8
(b)(1)(C)(ii) of the Act and provides that the failure to comply with these requirements precludes
the ability to invoke the exemption contained in § (b)(1)(C) of the Act (See 2006 Report and
Order 11 13-16);

C. The things that must be done in order to comply with the Opt-Out Notice
Requirements for the purposes of the third of the three prongs of the exemption under §
(b)(1)(C)(iii) of the Act and provides that the failure to comply with these requirements
precludes the ability to invoke the exemption contained in § (b)(1)(C) of the Act (See 2006
Report and Order 1 24-34);

D. The failure of a sender to comply with the Opt-Out Notice Requirements
precludes the sender from claiming that a recipient gave “prior express permission or invitation”

to receive the sender’s fax (See Report and Order | 48);

10
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As a result thereof, a sender of a faxed advertisement who fails to comply with the Opt-
Out Notice Requirements has, by definition, transmitted an unsolicited advertisement under the
JFPA. This is because such a sender can neither claim that the recipients of the faxed
advertisement gave “prior express permission or invitation” to receive the fax nor can the sender
claim the exemption from liability contained in § (b)(C)(1) of the Act.

30. The Faxes. Defendants sent the June 22, 2015 and December 14, 2015,
advertisements via facsimile transmission from telephone facsimile machines, computers, or
other devices to the telephone lines and facsimile machines of Plaintiff and members of the
Plaintiff Class. The Faxes constituted advertisements under the Act. Defendants failed to comply
with the Opt-Out Requirements in connection with the Faxes. The Faxes were transmitted to
persons or entities without their prior express permission or invitation and/or Defendants are
precluded from asserting any prior express permission or invitation because of the failure to
comply with the Opt-Out Notice Requirements. By virtue thereof, Defendants violated the JFPA
and the regulations promulgated thereunder by sending the Faxes via facsimile transmission to
Plaintiff and members of the Class.

31. Defendants’ Other Violations. Plaintiff is informed and believes, and upon such
information and belief avers, that during the period preceding four years of the filing of this
Complaint and repeatedly thereafter, Defendants have sent via facsimile transmission from
telephone facsimile machines, computers, or other devices to telephone facsimile machines of
members of the Plaintiff Class other faxes that constitute advertisements under the JFPA that
were transmitted to persons or entities without their prior express permission or invitation
(and/or that Defendants are precluded from asserting any prior express permission or invitation

because of the failure to comply with the Opt-Out Notice Requirements in connection with such

11
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transmissions). By virtue thereof, Defendants violated the JFPA and the regulations promulgated
thereunder. Plaintiff is informed and believes, and upon such information and belief avers, that
Defendants are continuing to send unsolicited advertisements via facsimile transmission in
violation of the JFPA and the regulations promulgated thereunder, and absent intervention by
this Court, will do so in the future.

32. The TCPA/JFPA provides a private right of action to bring this action on behalf
of Plaintiff and the Plaintiff Class to redress Defendants’ violations of the Act, and provides for
statutory damages. 47 U.S.C. § 227(b)(3). The Act also provides that injunctive relief is
appropriate. Id.

33. The JFPA is a strict liability statute, so the Defendants are liable to the Plaintiff
and the other class members even if their actions were only negligent.

34. The Defendants knew or should have known that (a) the Plaintiff and the other
class members had not given express invitation or permission for the Defendants or anybody else
to fax advertisements about the Defendants’ goods or services; (b) the Plaintiff and the other
class members did not have an established business relationship; (c) Defendants transmitted
advertisements; (d) the Faxes did not contain the required Opt-Out Notice; and (¢) Defendants’
transmission of advertisements that did not contain the required opt-out notice was unlawful.

35.  The Defendants’ actions caused damages to the Plaintiff and the other class
members. Receiving the Defendants’ junk faxes caused the recipients to lose paper and toner
consumed in the printing of the Defendants’ faxes. Moreover, the Defendants’ faxes used the
Plaintiff's telephone lines and fax machine. The Defendants’ faxes cost the Plaintiff time, as the
Plaintiff and its employees wasted their time receiving, reviewing and routing the Defendants’

unauthorized faxes. That time otherwise would have been spent on the Plaintiff's business

12



3:15-cv-05061-JMC  Date Filed 12/28/15 Entry Number 1  Page 13 of 14

activities. The Defendants’ faxes unlawfully interrupted the Plaintiff's and other class members'
privacy interests in being left alone. Finally, the injury and property damage sustained by
Plaintiff and the other class members from the sending of Defendants’ advertisements occurred
outside of Defendants’ premises.

WHEREFORE, Plaintiff, CAREER COUNSELING, INC. d/b/a SNELLING STAFFING
SERVICES, individually and on behalf of all others similarly situated, demands judgment in its
favor and against Defendants, AMSTERDAM PRINTING & LITHO, INC., TAYLOR
CORPORATION and JOHN DOES 1-10, jointly and severally, as follows:

A. That the Court adjudge and decree that the present case may be properly
maintained as a class action, appoint the Plaintiff as the representative of the class, and appoint
the Plaintiff’s counsel as counsel for the class;

B. That the Court award actual monetary loss from such violations or the sum of five
hundred dollars ($500.00) for each violation, whichever is greater;

C. That Court enjoin the Defendants from additional violations; and

D. That the Court award pre-judgment interest, costs, and such further relief as the
Court may deem just and proper.

Respectfully submitted,

CAREER COUNSELING, INC. individually and as
the representative of a class of similarly-situated
persons,

By: s/John G. Felder, Jr.

John G. Felder, Jr. (Fed ID# 6441)

McGOWAN, HOOD & FELDER, LLC

1517 Hampton Street

Columbia, SC 29201

Telephone: 803-779-0100

Fax: 803-256-0702
jfelder@mcgowanhood.com

13
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and:

Brian J. Wanca (pro hac vice to be submitted)
ANDERSON + WANCA

3701 Algonquin Road, Suite 500

Rolling Meadows, IL 60008

Telephone: 847-368-1500

Fax: 847-368-1501
bwanca@andersonwanca.com

14
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AO 440 (Rev. 06/12) Summons in a Civil Action
UNITED STATES DISTRICT COURT

for the

District of South Carolina

Career Counseling, Inc. d/b/a Snelling Staffing
Services, South Carolina corporation,

Plaintiff(s)
V.

Civil Action No. 3:15-cv-05061-CMC

Amsterdam Printing & Litho, Inc.
Taylor Corporation
John Does 1-10

Defendant(s)

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address) ' )
AMSTERDAM PRINTING & LITHO, INC.
Timothy Broadhead, CEO

1725 Roe Crest Drive ) -5\ 2y W\C o0

North Mankato, MN 56003

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answet to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:

John G. Felder, Jr.
McGowan, Hood & Felder
1517 Hampton St.
Columbia, SC 29201

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

Robin L. Blume
GB= "N CLERK OF COURT

% X
N3
3

s/Charles L. Bruorton
Signature of Clerk or Deputy Clerk

Date:  12/28/2015

SUZONNS 0\ \oQy 1)
NN
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RETURN OF SERVICE

UNITED STATES DISTRICT COURT
District of South Carolina

Case Number: 3:15-CV-05061-CMC

Plaintiff:
Career Counseling, Inc., dib/a Snelling Staffing Services, South Carolina
corporation

VS.

Defendants:

Amsterdam Printing & Litho., Inc.,
Taylor Corporation

John Does 1-10

For:
John G. Felder, Jr.
McGowan, Hood & Felder

Received by LEGAL EASE PROCESS SERVICE, LLC. on the 4th day of February, 2016 at 4:14 pm to be served on
AMSTERDAM PRINTING & LITHO., INC Timothy Broadhead, CEO, 1725 Roe Crest Drive, North Mankato, MN

56003.
I, David A. Hansen, do hereby affirm that on the 5th day of February, 2016 at 3:40 pm, I

served a CORPORATION by delivering a true copy of the Summons in a Civil Action and Class Action
Complaint with Exhibit "A" and Plaintiff's "Placeholder" Motion for Class Certification and Request for
Status Conference and Certificate of Service with the date and hour of service endorsed thereon by me, to:
Suzanne Spellacy as General Counsel for AMSTERDAM PRINTING & LITHO., INC, at the address of: 1725 Roe
Crest Drive, North Mankato, MN 56003, and informed said person of the contents therein, in compliance with state
statutes.

Description of Person Served: Age: 45, Sex: F, Race/Skin Color: W, Height: 5'6", Weight: 160, Hair: Blonde,
Glasses: N

| certify that | am over the age of 18 and have no interest in the above action.

e EEE—

( —__David-AHansen
LEGAL EASE PROCESS SERVICE, LLC.
10501 N.W. 17th. St.
Plantation, FL 33322
(954) 667-3783

Our Job Serial Number: GLD-2016018822

Copyright © 1992-2013 Database Services, Inc. - Process Server's Toolbox V7.0t
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AQ 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Ciy. P. 4 (1)

This summons for (name ofﬁlyh"dw?d title, if any) 729);{__{7’2,2{9/.};}7 oy p?j—,,:,_.7 ;/L/ 1“7//%0‘ IM/
r
2

was received by me on (dare) 4 Do/ b
v /

(3 I personally served the summons on the individual at (place)

on (date) ,or

(7 1left the summons at the individual’s residence or usual place of abode with (nane)

, a person of suitable age and discretion who resides there,

on (date) , and malled a copy to the individual’s last known address; or
O-fserved the summons on (name of individual) & o ks iy =Y s e [ ,who is
designated by law to accept service of process on behalf of (name of organization} 7)’}/ IsTEL D vtr#d
B i K/f_é;& fipees A L THe Ine R (date) ;7/ 5/ D0 S 3
C I -
7 I returned the summons unexecuted because ;or

3 Other (specifi):

My fees are § for travel and § for services, for a total of $ - 0.00 i

[ declare under penalty of perjury that this information is true.

Date: J// ? /’9@/ £ Aﬂ—%m

< Server's signature

ﬁﬁz//o /'/ 7L/?7u5£zc) mwﬂ!éf&f}wfﬁf

Printed name and title

G- Cﬁ/ (puf’/ MPQWA%»_-B /MQ
Server's address
626{-') f

Additional information regarding attempted service, etc:
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IN THE UNITED STATES DISTRICT COURT
DISTRICT OF SOUTH CAROLINA
COLUMBIA DIVISION

CAREER COUNSELING, INC. d/b/a/
SNELLING STAFFING SERVICES, a
South Carolina corporation, individually and
On behalf of all other similarly situated,

Case No. 3:15-cv-05061-CMC
Plaintiff,

VS.

AMSTERDAM PRINTING & LITHO, INC.,
TAYLOR CORPORATION and JOHN
DOES 1-10,

Defendants.

N N N N N N N N N N N N N N N

DEFENDANT AMSTERDAM’S ANSWER TO PLAINTIFFE’S CLASS ACTION
COMPLAINT

COMES NOW Defendant Amsterdam Printing & Litho, Inc. (*Amsterdam”), by and
through counsel, and answers Plaintiff’s Complaint as follows. Unless expressly admitted by
Amsterdam, all allegations set forth in the Complaint shall be deemed denied.

l. PRELIMINARY STATEMENT

1. Amsterdam denies the allegations set forth in paragraph one of Plaintiff’s
Complaint.
2. The statutes and regulations set forth in paragraph two of Plaintiff’s Complaint

speak for themselves and Amsterdam denies any and all allegations that it violated federal law.
3. Amsterdam is without sufficient knowledge regarding the allegations set forth in

paragraph three of Plaintiff’s Complaint, and therefore denies those allegations.
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4, The statute set forth in paragraph four of Plaintiff’s Complaint speaks for itself
and Amsterdam denies any and all allegations that it violated federal law.

5. The statute set forth in paragraph five of Plaintiff’s Complaint speaks for itself
and Amsterdam denies any and all allegations that it violated federal law.

1. JURISDICTION AND VENUE

6. Amsterdam admits the allegations set forth in paragraph six of Plaintiff’s
Complaint.

7. Amsterdam admits the allegations set forth in paragraph seven of Plaintiff’s
Complaint.
I1. PARTIES

8. Amsterdam is without sufficient knowledge regarding the allegations set forth in

paragraph eight of Plaintiff’s Complaint, and therefore denies those allegations.

0. Amsterdam admits that it is a Minnesota corporation. Amsterdam denies that its
principal place of business is in North Mankato, MN, and is without sufficient knowledge
regarding the remaining allegations set forth in paragraph nine of Plaintiff’s Complaint, and
therefore denies those allegations.

10.  Amsterdam admits that it markets and sells promotional products to businesses,
but denies the remaining allegations set forth in paragraph 10 of Plaintiff’s Complaint.

11.  Amsterdam denies the allegations set forth in paragraph 11 of Plaintiff’s
Complaint.

IV. FACTS
12.  Amsterdam admits that it sent two faxes to Plaintiff in paragraph 12 of Plaintiff’s

Complaint, but denies any and all allegations that it violated federal law.
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13.  Amsterdam admits that it advertises goods and services via fax in paragraph 13 of
Plaintiff’s Complaint, but denies any and all allegations that it violated federal law.

14. Amsterdam denies the allegations set forth in paragraph 14 of Plaintiff’s
Complaint.

15. Amsterdam denies the allegations set forth in paragraph 15 of Plaintiff’s
Complaint.

16.  Amsterdam denies the allegations set forth in paragraph 16 of Plaintiff’s
Complaint.

17. Amsterdam denies the allegations set forth in paragraph 17 of Plaintiff’s
Complaint.

V. CLASS ACTION ALLEGATIONS

18. The statute set forth in paragraph 18 of Plaintiff’s Complaint speaks for itself and
Amsterdam denies any and all allegations that it violated federal law.
19.  Amsterdam denies the allegations set forth in paragraph 19 of Plaintiff’s
Complaint.
20.  Amsterdam denies the allegations set forth in paragraph 20 of Plaintiff’s
Complaint.
a. Amsterdam denies the allegations set forth in paragraph 20(a) of
Plaintiff’s Complaint.
b. Amsterdam denies the allegations set forth in paragraph 20(b) of
Plaintiff’s Complaint.
C. Amsterdam denies the allegations set forth in paragraph 20(c) of

Plaintiff’s Complaint.
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d. Amsterdam denies the allegations set forth in paragraph 20(d) of
Plaintiff’s Complaint.
e. Amsterdam denies the allegations set forth in paragraph 20(e) of
Plaintiff’s Complaint.
f. Amsterdam denies the allegations set forth in paragraph 20(f) of Plaintiff’s
Complaint.
g. Amsterdam denies the allegations set forth in paragraph 20(g) of
Plaintiff’s Complaint.
h. Amsterdam denies the allegations set forth in paragraph 20(h) of
Plaintiff’s Complaint.
I. Amsterdam denies the allegations set forth in paragraph 20(i) of Plaintiff’s
Complaint.
J. Amsterdam denies the allegations set forth in paragraph 20(j) of Plaintiff’s
Complaint.
21.  Amsterdam denies the allegations set forth in paragraph 21 of Plaintiff’s
Complaint.
22.  Amsterdam denies the allegations set forth in paragraph 22 of Plaintiff’s
Complaint.
23.  Amsterdam denies the allegations set forth in paragraph 23 of Plaintiff’s
Complaint.
24.  Amsterdam denies the allegations set forth in paragraph 24 of Plaintiff’s

Complaint.
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25.  Amsterdam denies the allegations set forth in paragraph 25 of Plaintiff’s
Complaint.
a. Amsterdam denies the allegations set forth in paragraph 25(a) of
Plaintiff’s Complaint.
b. Amsterdam denies the allegations set forth in paragraph 25(b) of
Plaintiff’s Complaint.
C. Amsterdam denies the allegations set forth in paragraph 25(c) of
Plaintiff’s Complaint.
d. Amsterdam denies the allegations set forth in paragraph 25(d) of
Plaintiff’s Complaint.
e. Amsterdam denies the allegations set forth in paragraph 25(e) of
Plaintiff’s Complaint.

CLAIM FOR RELIEF

Violation of 47 U.S.C. § 227 et seq.

26.  The statute set forth in paragraph 26 of Plaintiff’s Complaint speaks for itself and
Amsterdam denies any and all allegations that it violated federal law.

27.  The statute set forth in paragraph 27 of Plaintiff’s Complaint speaks for itself and
Amsterdam denies any and all allegations that it violated federal law.

28.  The statute set forth in paragraph 28 of Plaintiff’s Complaint speaks for itself and
Amsterdam denies any and all allegations that it violated federal law.

29.  The FCC Report and Order set forth in paragraph 29 of Plaintiff’s Complaint

speaks for itself and Amsterdam denies any and all allegations that it violated federal law.
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a. The FCC Report and Order set forth in paragraph 29(a) of Plaintiff’s
Complaint speaks for itself and Amsterdam denies any and all allegations that it violated federal
law.
b. The FCC Report and Order set forth in paragraph 29(b) of Plaintiff’s
Complaint speaks for itself and Amsterdam denies any and all allegations that it violated federal
law.
C. The FCC Report and Order set forth in paragraph 29(c) of Plaintiff’s
Complaint speaks for itself and Amsterdam denies any and all allegations that it violated federal
law.
d. The FCC Report and Order set forth in paragraph 29(d) of Plaintiff’s
Complaint speaks for itself and Amsterdam denies any and all allegations that it violated federal
law.
30.  Amsterdam admits that it sent two faxes to Plaintiff in paragraph 30 of Plaintiff’s
Complaint, but denies any and all allegations that it violated federal law.
31.  Amsterdam denies the allegations set forth in paragraph 31 of Plaintiff’s
Complaint.
32.  The statute set forth in paragraph 32 of Plaintiff’s Complaint speaks for itself and
Amsterdam denies any and all allegations that it violated federal law.
33.  The statute set forth in paragraph 33 of Plaintiff’s Complaint speaks for itself and
Amsterdam denies any and all allegations that it violated federal law.
34.  Amsterdam denies the allegations set forth in paragraph 34 of Plaintiff’s

Complaint.
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35.  Amsterdam denies the allegations set forth in paragraph 35 of Plaintiff’s
Complaint.

V1. AFFIRMATIVE DEFENSES

Amsterdam raises and asserts the following affirmative defenses:

1. Plaintiff’s Complaint fails to state a claim upon which relief may be granted.

2. Plaintiff’s claim is barred because Amsterdam had an established business
relationship with Plaintiff. 47 U.S.C. § 227(b)(1)(C); 47 C.F.R. § 64.1200(a)(4).

3. Plaintiff’s claim is barred because Plaintiff provided prior express consent to

receive telephone calls from Amsterdam. 47 U.S.C. § 227(b)(1)(C); 47 C.F.R. § 64.1200(a)(4).

4, Plaintiff’s claims are barred by the doctrine of laches.

5. Plaintiff’s claims are barred by the doctrine of unclean hands.

6. Plaintiff’s claims are barred by the doctrine of waiver.

7. Plaintiff’s claims are barred by the doctrine of estoppel.

8. Plaintiff lacks standing to maintain the instant causes of action.

9. Plaintiff has no private right of action to seek all or some of the relief sought in

the Complaint.

10.  Amsterdam denies that Plaintiff suffered any injury to business or property, but to
the extent Plaintiff claims to have suffered damage, Plaintiff failed to mitigate his damages, if
any.

11. Plaintiff’s damages, if any, were caused by the acts or omissions of others over

whom Amsterdam had no control.
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12, Plaintiff has suffered no actual injury, and thus recovery of statutory damages
violates Amsterdam’s Due Process rights under the Fifth and Fourteenth Amendments to the
United States Constitution and its Due Process Rights under the South Carolina Constitution.

13. Plaintiff has suffered no actual injury and thus does not have standing to bring this
cause of action under the United States Constitution.

14.  Amsterdam fully and properly performed any and all obligations owed Plaintiff.

15.  Amsterdam asserts an affirmative defense that relies upon such defenses as may
become legally available hereunder or become apparent during discovery, including without
limitation those defenses specific to the statutory law and common law of the United States of
America which were available at the time the action was commenced or became available during
the pendency of this proceeding and thereby reserves the right to amend its answer to assert any
such defenses.

WHEREFORE having fully answered Plaintiff’s Complaint, Amsterdam prays that the
Court dismiss Plaintiff’s Complaint with prejudice, and award Amsterdam any other relief the
Court deems equitable and just.

NICKLES LAW FIRM, LLC

By: _ s/W. Allen Nickles, Il1
W. Allen Nickles, 111, Fed. ID No. 2541
1122 Lady Street, Suite 610
Columbia, South Carolina 29201

wanickles@nickleslaw.com
(803) 779-8080

Jonathan Harvey, Fed. ID No. 1759
Law Offices of Jonathan M. Harvey
1701 Richland Street

Columbia, SC 29201

(803) 779-3363 Telephone

(803) 779-3364 Facsimile
harveylawfirm@gmail.com
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William E. Raney (pro hac vice to be submitted)
Kellie J. Mitchell (pro hac vice to be submitted)
Copilevitz & Canter, LLC

310 W. 20" St., Suite 300

Kansas City, MO 64108

(816) 472-9000 Telephone

(816) 472-5000 Facsimile
braney@cckc-law.com
kmitchell@cckc-law.com

Attorneys for Defendant Amsterdam Printing & Litho, Inc.

Columbia, South Carolina
March 17, 2016
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CERTIFICATE OF SERVICE

I hereby certify that on March 17, 2016, | electronically filed the foregoing document with the
Clerk of Court using the CM/ECF System.

| further certify that on March 17, 2016, | have mailed the foregoing document by First Class
Mail, postage prepaid, to the following non-CM/ECF participants, addressed as follows:

Brian J. Wanca

Anderson + Wanca

3701 Algonquin Road, Suite 500
Rolling Meadows, IL 60008
(847) 368-1500 Telephone

(847) 368-1501 Facsimile
bwanca@andersonwanca.com

NICKLES LAW FIRM, LLC

By: s/W. Allen Nickles, 111
W. Allen Nickles, 111, Fed. ID No. 2541
1122 Lady Street, Suite 610
Columbia, South Carolina 29201
wanickles@nickleslaw.com
(803) 779-8080

Jonathan Harvey, Fed. ID No. 1759
Law Offices of Jonathan M. Harvey
1701 Richland Street

Columbia, SC 29201

(803) 779-3363 Telephone

(803) 779-3364 Facsimile
harveylawfirm@gmail.com

William E. Raney (pro hac vice to be submitted)
Kellie J. Mitchell (pro hac vice to be submitted)
Copilevitz & Canter, LLC

310 W. 20" St., Suite 300

Kansas City, MO 64108

(816) 472-9000 Telephone

(816) 472-5000 Facsimile
braney@cckc-law.com
kmitchell@cckc-law.com

Attorneys for Amsterdam Printing & Litho, Inc.
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WHITEAMIRE CLINIC, P.A., INC,,
individually, and as the representatives of a
class of similarly-situated persons,

V.

CARTRIDGE WORLD NORTH
AMERICA, LLC, and JOHN DOES 1-10,

INTHE UNITED STATESDISTRICT COURT
NORTHERN DISTRICT OF OHIO
EASTERN DIVISION (AT CLEVELAND)

Civil Action No.: 1:16-cv-226-CAB

Judge Christopher A. Boyko

Plaintiffs, DEFENDANT’S RESPONSES TO

PLAINTIFF'SDISCOVERY REQUESTS

Defendants.

N N N N N N N N N N N

Defendant Cartridge World North America, LLC (“CWNA” or “Defendant”) responds to
Plaintiff Whiteamire Clinic, P.A., Inc.’s (“Plaintiff”) First Set of Interrogatories, Requests for
Production and Requests for Admissions (“Discovery Requests’) pursuant to Rules 33, 34, and
36 of the Federal Rules of Civil Procedure.

PRELIMINARY STATEMENT

Defendant has not completed discovery in this action, has not completed its investigation
of the facts relating to this action, and has not completed preparation for trial. As discovery
proceeds, facts, information, evidence, documents and things may be discovered that are not set
forth in these responses, but which may have been responsive to these Discovery Requests. All
of the responses contained herein are based solely upon such information and documentation as
are presently available and specifically known to Defendant, and only on those contentions that
are presently being asserted by Defendant. Defendant expressly reserves the right to change any
and al responses herein as additional facts are ascertained, discovery and investigation

conducted, analysis made and legal research completed.



The responses contained herein are made in a good faith effort to supply as much factual
information and documentation as is presently known and available, but will not prejudice
Defendant’s rights to further discovery, analysis or research. Defendant may aso, through the
use of discovery and investigation, ascertain that information not presently thought to be
responsiveisin fact relevant and responsive.

These responses are made solely for the purpose of this action. Each response is subject
to all objections as to competence, relevance, materiality, propriety, inadmissibility, and any and
al other objections and grounds that would require the exclusion of any statement herein if the
guestions were asked, or any statements contained herein were made by a witness present and
testifying in Court, all of which objections and grounds are reserved and may be interposed at the
time of trial.

Defendant’s responses to the Requests for Production of Documents herein are made
without waiving, and expressly reserving, Defendant’s right (@) to object on any ground to the
use of the documents produced in any step or proceeding in this action or any other action and/or
(b) to object on any ground to other discovery requests regarding the subject matter of any
document request herein. Certain documents produced hereunder may or may not be admissible
or relevant to the contentions made in this case. Defendant expressly reserves any and al
evidentiary objections that may apply to the documents being produced.

A statement that responsive documents will be produced is not intended to mean that
such documents actually exist, but only that, if they exist, or have been located after a reasonable
search, and survive the general and specific objections, they will be produced. To the extent that
the request seeks documents that are also sought by or identified pursuant to any other request,

Defendant declines to produce or identify multiple copies of such documents, and states that



each document produced or identified pursuant to the request is aso produced pursuant to every
other request to which it is or may be responsive.

Except for explicit facts admitted herein, no incidental or implied admissions are
intended hereby. The fact that Defendant has answered any interrogatory herein should not be
taken as an admission that Defendant accepts or admits the existence or any facts set forth or
assumed by such interrogatory, or that such response constitutes admissible evidence. The fact
that Defendant has answered part of, or all of, any question is not intended and shall not be
construed to be awaiver by Defendant of all or any part of any objection to any interrogatory
herein.

GENERAL OBJECTIONS

1 Defendant objects to the Requests, and to each and every specific request
contained therein, to the extent they are vague and ambiguous. In such instances, where
possible, Defendant has made reasonable assumptions as to Plaintiff’ s intended meaning and has
responded accordingly, and subject to and without waiver of its objections as to vagueness and
ambiguity.

2. Defendant object to the Requests, and to each and every specific request
contained therein, to the extent that they seek information that is not relevant to the subject
matter of this litigation and is not reasonably cal culated to lead to the discovery of admissible
evidence.

3. Defendant objects to the Requests, and to each and every specific request
contained therein, to the extent that they are overly broad and requires Defendant to make an

unreasonable and unduly burdensome investigation. In such instances, Defendant's response will



be limited to the information and documents reasonably available to Defendant that are relevant
to this action and responsive to the Request.

4, Defendant objects to the Requests, and to each and every specific request
contained therein, to the extent they seek documents, the disclosure of which would constitute an
unwarranted invasion of the affected persons' constitutional, statutory and/or common-law rights
of privacy and confidentiality.

5. Defendant objects to Plaintiff’s Discovery Requests and each and every request
contained therein to the extent that they seek information protected from discovery by the
attorney-client privilege, the attorney work product doctrine, or any other evidentiary privilege
recognized under state law. Nothing contained in these responsesisintended or may be
construed as awaiver of the attorney-client privilege, the attorney work product doctrine, or any
other applicable privilege.

6. Defendant objects to Plaintiff’s Discovery Requests and each and every request
contained therein to the extent they seek information that is not available to Defendant or is not
in its possession, custody, or control.

7. Defendant objectsto Plaintiff’s Discovery Requests and each and every request
contained therein to the extent that they seek to require Defendant to provide information other
than that which may be obtained through a reasonably diligent search of its records.

8. Defendant objectsto Plaintiff’s Discovery Requests and each and every request
contained therein to the extent that they call for information which constitutes or contains
confidential, financial or personal information, confidential information relating to the business
of Plaintiff, or any affiliated parties, entities or persons, and/or trade secrets on the grounds that

such information is protected from disclosure under the right of privacy and other grounds.



9. Defendant objects to Plaintiff’s Discovery Requests and each and every request
contained therein, and each instruction and/or definition to the extent they seek to impose
discovery obligations that exceed those set forth in the Federal Rules of Civil Procedure.

All of the responses set forth below are made subject to the foregoing Preliminary
Statement and General Objections.

RESPONSESTO INTERROGATORIES

INTERROGATORY NO. I

Did Cartridge World North America transmit the 7/3/12 Fax Ad to (419) 529-6085? If
not, who did?

RESPONSE TO INTERROGATORY NO. 1:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

CWNA did not transmit the 7/3/12 Fax Ad to (419) 529-6085. A vendor called
RingCentral, Inc. transmitted the 7/3/12 Fax Ad.

INTERROGATORY NO. 2:

How did Cartridge World North America (or the entity identified in response to
Interrogatory No. 1) obtain the fax number (419) 529-6085?

RESPONSE TO INTERROGATORY NO. 2:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary

Statement and General Objections, Defendant responds as follows:



CWNA engaged The Timlin Marketing Group to call target business and inquire whether
they wanted to receive faxes from CWNA and to record their fax number if the response was
affirmative.

INTERROGATORY NO. 3:

Has Cartridge World North America (or the entity identified in response to Interrogatory
No. 1) transmitted any other documents to (419) 529-6085 from February 1, 2012 to the present?
If so, identify the dates when each such transmission occurred, the number of the sending fax
machine, and the person or entity that transmitted the document.

RESPONSE TO INTERROGATORY NO. 3

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

CWNA is not aware of any other documents transmitted to (419) 529-6085 from
February 1, 2012 to the present.

INTERROGATORY NO. 4

Was the 7/3/12 Fax Ad transmitted to any other persons/entities via facsimile? If so,
identify all such persong/entities by name, address, email, and facsimile number.

RESPONSE TO INTERROGATORY NO. 4:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

CWNA does not have sufficient information to identify the persons/entities to whom

RingCentral, Inc. transmitted the 7/3/12 Fax Ad.



INTERROGATORY NO. &t

Was the 7/3/12 Fax Ad transmitted to (419) 529-6085 on any day other than July 3,
20127 If so, on what days?

RESPONSE TO INTERROGATORY NO. 5:

Defendant incorporates by this reference its Preliminary Statement and Generdl
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

CWNA is not aware of any other day, other than July 3, 2012, on which the 7/3/12 Fax
Ad was transmitted to (419) 529-6085.

INTERROGATORY NO. 6:

Who was the telecommunications provider for the account associated with phone number
(650) 655-6633 in July of 20127

RESPONSE TO INTERROGATORY NO. 6:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Defendant further objects that this interrogatory is
irrelevant and not reasonably calculated to lead to the discovery of admissible evidence. Subject
to and without waiving the specific objections, Preliminary Statement and General Objections,
Defendant responds as follows:

CWNA does not know, or have reason to know, who was the telecommunications

provider for the account associated with phone number (650) 655-6633 in July of 2012



INTERROGATORY NO. 7:

Who created the content, layout, and other aspects of the appearance of the 7/3/12 Fax
Ad?

RESPONSE TO INTERROGATORY NO. 7:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Defendant further objects that this interrogatory is
irrelevant and not reasonably calculated to lead to the discovery of admissible evidence. Subject
to and without waiving the specific objections, Preliminary Statement and General Objections,
Defendant responds as follows:

Mcomm Group, Inc.

INTERROGATORY NO. 8:

What current employee of Cartridge World North America is most knowledgeable in
regard to the content of the 7/3/12 Fax Ad?

RESPONSE TO INTERROGATORY NO. 8:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

Alan White.

INTERROGATORY NO. 9

What current employee of Cartridge World North America is most knowledgeable in

regard to the transmission of the 7/3/12 Fax Ad to (419) 529-6085?



RESPONSE TO INTERROGATORY NO. 9:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

Alan White.

INTERROGATORY NO. 10:

What current employee of Cartridge World North America is most knowledgeable
regarding the facsimile advertising activities of Cartridge World North America?

RESPONSE TO INTERROGATORY NO. 10:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

Alan White.

INTERROGATORY NO. 11:

Was Cartridge World North America aware of the JFPA before July of 20127

RESPONSE TO INTERROGATORY NO. 11:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

No.



RESPONSESTO REQUESTS FOR PRODUCTION

REQUESTS FOR PRODUCTION NO. 1:

Any document that purports to show that Cartridge World North America obtained
express invitation of permission from Whiteamire Clinic to send advertisements to Whiteamire
Clinic’s fax machine/fax number.

RESPONSE TO REQUEST FOR PRODUCTION NO. 1:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant will produce a list of target businesses that
voluntarily provided their fax machine number to The Timlin Marketing Group.

REQUESTS FOR PRODUCTION NO. 2:

Any document that purports to show that Whiteamire Clinic has or had an established
business relationship with Cartridge World North America

RESPONSE TO REQUEST FOR PRODUCTION NO. 2:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant will produce Whiteamire Clinic’'s purchase history
with CWNA.

REQUEST FOR PRODUCTION NO. 3:

Any communication or contacts between Whiteamire Clinic and Cartridge World North

America.



RESPONSE TO REQUEST FOR PRODUCTION NO. 3:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

After conducting a reasonably diligent search, CWNA has been unable to locate any
responsive documents within its possession, custody, or control at thistime. CWNA reserves its
right to supplement these responses.

REQUEST FOR PRODUCTION NO. 4:

Any document that was transmitted to (419) 529-6085 from February 1, 2012 to the
present by or on behalf of Cartridge World North America.

RESPONSE TO REQUEST FOR PRODUCTION NO. 4:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

After conducting a reasonably diligent search, CWNA has been unable to locate any
responsive documents within its possession, custody, or control at thistime. CWNA reserves its
right to supplement these responses.

REQUEST FOR PRODUCTION NO. 5:

Any document that identifies the person or entities that transmitted the 7/3/12 Fax Ad via

facsimile.



RESPONSE TO REQUEST FOR PRODUCTION NO. 5:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

After conducting a reasonably diligent search, CWNA has been unable to locate any
responsive documents within its possession, custody, or control at thistime. CWNA reserves its
right to supplement these responses.

REQUEST FOR PRODUCTION NO. 6:

Any document that identifies the person or entities to which the 7/3/12 Fax Ad was
transmitted by facsimile.

RESPONSE TO REQUEST FOR PRODUCTION NO. 6:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant responds as follows:

After conducting a reasonably diligent search, CWNA has been unable to locate any
responsive documents within its possession, custody, or control at thistime. CWNA reserves its
right to supplement these responses.

REQUEST FOR PRODUCTION NO. 7:

Any document that purports to show that any person or entity to which the 7/3/12 Fax Ad
was transmitted via facsimile provided express invitation of permission to Cartridge World North

Americafor the receipt of advertisements viatheir fax machine/fax number.



RESPONSE TO REQUEST FOR PRODUCTION NO. 7:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant will produce a list of target businesses that
voluntarily provided their fax machine number to The Timlin Marketing Group.

REQUEST FOR PRODUCTION NO. 8:

Any document that purports to show that any person or entity to which the 7/3/12 Fax Ad
was transmitted via facsimile had an established business relationship with Cartridge World
North Americabefore July 3, 2012.

RESPONSE TO REQUEST FOR PRODUCTION NO. 8:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Subject to and without waiving the Preliminary
Statement and General Objections, Defendant will produce Whiteamire Clinic’s purchase history
with CWNA.

RESPONSESTO REQUESTS FOR ADMISSION

REQUEST FOR ADMISSION NO. 1:

The 7/3/12 Fax Ad is an “advertisement” within the meaning of the JFPA.

RESPONSE TO REQUEST FOR ADMISSION NO.1:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Defendant further objects that this request requires a
legal conclusion. Subject to and without waiving the Preliminary Statement and General
Objections, Defendant responds as follows:

No responseis required because the request calls for alegal conclusion.



REQUEST FOR ADMISSION NO. 2:

Cartridge World North Americais the “sender” of the 7/3/12 Fax Ad within the meaning
of the JFPA.

RESPONSE TO REQUEST FOR ADMISSION NO.2:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Defendant further objects that this request requires a
legal conclusion. Subject to and without waiving the Preliminary Statement and General
Objections, Defendant responds as follows:

No responseis required because the request calls for alegal conclusion.

REQUEST FOR ADMISSION NO. 3:

Cartridge World North America did not obtain express invitation or permission from
Whiteamire Clinic to send advertisements to Whiteamire Clinic’'s fax machine/fax number
before July 3, 2012.

RESPONSE TO REQUEST FOR ADMISSION NO.3:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Defendant further objects that this request requires a
legal conclusion. Subject to and without waiving the Preliminary Statement and General
Objections, Defendant responds as follows:

Deny.

REQUEST FOR ADMISSION NO. 4:

Cartridge World North America did not have an established business relationship with
Whiteamire Clinic before July 3, 2012.

RESPONSE TO REQUEST FOR ADMISSION NO.4:




Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Defendant further objects that this request requires a
legal conclusion. Subject to and without waiving the Preliminary Statement and General
Objections, Defendant responds as follows:

Deny.

REQUEST FOR ADMISSION NO. &:

The opt-out notice on the 7/3/12 Fax Ad does not comply with the requirements of the
JFPA as set forth in 47 U.S.C. § 227(D)(i)-(iv).

RESPONSE TO REQUEST FOR ADMISSION NO.5:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Defendant further objects that this request requires a
legal conclusion. Subject to and without waiving the Preliminary Statement and General
Objections, Defendant responds as follows:

No responseis required because the request calls for alegal conclusion.

REQUEST FOR ADMISSION NO. 6:

Cartridge World North America sent advertisements to the fax machine/fax number of
Whiteamire Clinic other than the 7/3/12 Fax Ad.

RESPONSE TO REQUEST FOR ADMISSION NO.6:

Defendant incorporates by this reference its Preliminary Statement and Generad
Objections as though fully set forth herein. Defendant further objects that this request is vague,
ambiguous and unintelligible. Subject to and without waiving the Preliminary Statement and
Genera Objections, Defendant responds as follows:

CWNA deniesthat it sent any advertisements to Whiteamire Clinic.



Dated: June 17, 2016 MINTZ LEVIN COHN FERRIS
GLOVSKY AND POPEO P.C.

E Lot Jefy/

Joshua Briones, admitted pro hac vice

(CA SBN 205293)

E. Crystal Lopez

(CA SBN 296297) (pro hac forthcoming)

2029 Century Park East, Suite 1370

Los Angeles, CA 90067

Telephone: (310) 586-3200

Facsimile: (310) 586-3202

Email: jbriones@mintz.com

eclopez@mintz.com

Attorneys for Cartridge World North America,
LLC

48548738v.1
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PROQOF OF SERVICE
STATE OF CALIFORNIA, COUNTY OF LOS ANGELES

I am employed in the county of Los Angeles, State of California. I am over the

age of 18 and not a party to the action; my business address is MINTZ LEVIN, A

Professional Corporation, 2029 Century Park East, Suite 1370, Los Angeles, CA.
On June 17, 2016, I served the foregoing document(s):

DEFENDANT’S RESPONSES TO PLAINTIFF’S DISCOVERY REQUESTS

on the interested parties in this action addressed and sent as follows:

Matthew E. Stubbs

mstubbs @mrjlaw.com

George D. Jonson
gjonson@mrjlaw.com
Montgomery, Rennie & Jonson
36 East Seventh Street
Cincinnati, OH 45202-4452

& BY ENVELOPE: By placing [ the original & a true copy thereof
enclosed in sealed envelopes(s) addressed as indicated and delivering such
envelope(s):

Bl BY U.S. MAIL: I am readily familiar with the business' practice for
collection and processing of correspondence for mailing with the United States Postal
Service. The address(es) shown above is(are) the same as shown on the envelope.
The envelope was placed for deposit in the United States Postal Service at Mintz
Levin in San Francisco, California on June 17, 2016. The envelope was sealed and
placed for collection and mailing with first-class prepaid postage on this date
following ordinary business practices.

X BY E-MAIL. On June 17, 2016, I caused the above-referenced
document(s) to be sent in electronic PDF format as an attachment to an email
addressed to the person(s) on whom such document(s) is/are to be served at the email

address(es) shown above, as last given by that person(s) or as obtained from an
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Proof of Service
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internet website(s) relating to such person(s), and I did not receive an email response
upon sending such email indicating that such email was not delivered

O BY FEDEX: I deposited such envelope(s) in a box or other facility
regularly maintained by Fed EX, an express service carrier, or delivered to a courier
or driver authorized by said express service carrier to receive documents in an
envelope designated by the said express service carrier, addressed as indicated, with
delivery fees paid or provided for, to be transmitted by FedEx.

& FEDERAL: I declare that I am employed in the office of a member of the
bar of this court at whose direction service was made.

Executed on June 17, 2016, at Los Angeles, California.

Shona Brockway

49399043v.1
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Workspace Webmail :: Print Page 1 of 2

Print | Close Window

Subject: MyFax Delivery from 6506556633
From: "MyFax" <NoReply@MyFax.com>
Date: Mon, Jul 16, 2012 7:29 am
To: <lindsay@drrusty.com>
Attach: 526716542c.gif
6506556633_120716_526716542.pdf

G i1 fax{ } Report this as Junk » MyFax Support » Login to MyFaxCentral

You have received a fax!

Fax Received at 07/16/2012 10:26:41 GMT -4
Receiving Fax Number (419) 529-6085

# of Pages 1

Sending Fax 6506556633

Caller id 8883997340

Please note that the image shown below is only the first page of the attached fax. To view your fax, open the attachment.

https://email04.secureserver.net/view_print_multi.php?uidArray=1246/INBOX.Junk Fax... 11/25/2015



Workspace Webmail :: Print Page 2 of 2

From: K. Davis Fax: (888) 399-7340 To: First1047 Lasti0d7 Fax: +1 (419, 528-6085 Page 1 of 1 T/16/20129:26

Cartridge World

FACSIMILE

“We've saved
more than $8,000
on toner since
2009.”

LISA C., ARCIS INVESTMENT GROUP, SAVED OVER $2,600 ON
TONER IN 2011 AND HAS THREE CARTRIDGE WORLD PRINTERS.

Start saving thousands by switching to Cartridge World. Not only will you save big on
ink and toner, but you can also get great deals on printers for your business.

Save thousands every year! Cartridge World offers eco-friendly ink and toner at prices
way below full-priced OEM cartridges. That’s a lot of money back in your pocket!

©30% 100% |FREE

SAVINGS | GUARANTEE | DELIVERY"

ON ALL YOUR INK & TONER NEEDS

Go to CartridgeWorld.com to calculate your savings and find a store near you.

*See your local participating Cartridge World store for detalls. All trademarks are used for descriptive purposes anly. The names of other companles, products, brands or model numbers
may be trademarks of thelr respective owners. Cartridge World makes no clalms of sponsorshlp, affiliation or endarsement. ©2012 Cartridge World North America LLC. All ghts resenved.
Cartridge World and Why pay more to prnt? are reglstered trademarks and the Easler Smile Is a trademark of Cartridge World North America LLC.

PRIVACY: At Cartridge World we are committed to protecting the privacy of our customers and users of our website, Please review our Privacy Policy at CartridgeWorld com/Privacy.

Thank you for using MyFax. Try our other products: www.protus.comitry

Copyright ® 2003-2015. All rights reserved.

https://email04.secureserver.net/view_print_multi.php?uid Array=1246/INBOX.Junk Fax... 11/25/2015



Workspace Webmail :: Print Page 1 of 2

Print | Close Window

Subject: MyFax Delivery from 6506556633
From: "MyFax" <NoReply@MyFax.com>
Date: Tue, Jul 03, 2012 9:21 am
To: <lindsay@drrusty.com>
Attach: 524485899c.gif
6506556633_120703_524485899.pdf

[\ § fax’ } ReportthisasJunk b MyFaxSupport ) Login to MyFaxCentral

You have received a fax!

Fax Received at 07/03/2012 12:19:10 GMT -4
Receiving Fax Number (419) 529-6085

# of Pages 1

Sending Fax 6506556633

Caller Id 8883997340

Please note that the image shown below is only the first page of the attached fax. To view your fax, open the attachment.

https://email04.secureserver.net/view_print_multi.php?uidArray=1258]INBOX.Junk Fax... 11/25/2015



Workspace Webmail :: Print Page 2 of 2

From: K. Davis Fax: (888) 389-7340 To: contactfirst1445 contact Fax. +1 (418, 520-6085 Page 1 of 1 7/3/2012 11:19

aridge o

_ e

FACSIMILE

“] saved
$2,500 on toner
last year.”

CHRISTINA P., PROCARE, HAS SAVED $12,900 ON TONER
SINCE 2007 AND HAS 11 CARTRIDGE WORLD PRINTERS.

Start saving thousands by switching to Cartridge World. Not only will you save big on
ink and toner, but you can also get great deals on printers for your business.

Cartridge World offers eco-friendly ink and toner at prices way below full-priced OEM
cartridges. That’s a lot of money back in your pocket!

©30% 100% FREE

SAVINGS | GUARANTEE ' DELIVERY"

ON ALL YOUR INK & TONER NEEDS

Go to CartridgeWorld.com to calculate your savings and find a store near you.

*See your local participating Cartridge World store for detalls, All trademarks are used for descriptive purposes only. The names of other companies, products, brands or model numbers
may be trademarks of their respecttve owners. Cartridge Warld makes no claims of sponsorship, affillatlon or end ©2012 Cartridge World North Amerlca LLC. All Aghts reserved.
Cartridge World and Why pay more to print? are registered trademarks and the Easler Smile is a trademark of Cartridge World North Amerlea LLC.

PRIVACY: At Cartrldge World we are committed to protecting the privacy of our customers and users of our website. Please review our Privacy Policy at CartridgeWorld.com/ Privacy.

| Thank you for using MyFax. Try our other products. www.protus.comvtry

Copyright ® 2003-2015. All rights reserved.

https://email04.secureserver.net/view_print_multi.php?uidArray=1258|INBOX.Junk Fax... 11/25/2015
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From: WestFax Reports <reports@westfax.com>
Sent: Monday, June 22, 2015 12:50 PM

To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-64855475)
Attachments: BFX-64855475_Exception.csv

[

WaestFax Home | ‘Account Login

_ _ _ Bradcast Fax
E - Job Summary Report

Report Generatmn Date and Ttme 6!22/ 2015 5:49 PMUTC

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 200, l.one Tree, CO Bouay, - | Boo=473-62081 | 303-2099-9329 || Fax 393-29§79309 | info@westfax.com

AMSTERDAM 0816



P6—22-2015 18:54 518-843-5284 A

47202 05616

é[.‘; ;?:; Time to Reorder
Running | 2 Save BlG!!
Save 2() % today on your

< | next reorder purchase!

It’s Eagy! Just ehack the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your orderl

Item # (Quantity Product Description Regular Price. w/ 20% OFF Total
(44076 300 FESTIVAL PEN $1.05 $0.84 $252.00
Q
Q

o Something New! Visif AmasterdamPrinting.com and Save 20%!

Planss complats form, or call 1-800-833-6231, AddRlonal chargea may apply, Bhipping and handling are extia, NYE revldents mdd sales tax, Allow 3% for over/under run. To Includs your logo add 638 art chargs, Plagss aend clean, clear, back
and whits, camara-resdy ariwork, Termi Net 10 daya to rated firma, DRer cannot ba ussd In conjunction with &y other offar and cennot be appiled to existing orders, Discounts do not epply to Evaryday Dagl of Gisarance tems, Glaarence itemd are
vihila aupplies [aat. Offara and prloing aubjnot ta changs without notloa.

Imprint Information

Payment Informalion

Or print upto 5lines Q) Check far no imprint required: " | © Bil me tsending orect asmroval | © Check enclosed | © Gradit card:
1 .
o SRR ATY
2 B “VISA e g
Z,
4 Card #;
5 Exp. Date; RO, W
L Loge Postion: BIBNATURE: our onhe et Ly dgred)
Gustomer Information
Bhip to; Fleass, no RO, Boxes for Ship To address h You must include or entar your GDLI[JDH Cade
VIRGINIA MCCUEN when ordering to receive your special deal.
LLING PERACNNEL SERVICES
i’ﬂEmGOOPD AVE Coupon Code: Customer #
b

[ At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclal
offars to coma to you via fax, please chack this box and return it to us.

Telephone: 1-800-833-6231

Amsterdam’ pinger 1800200 2041

188 Walllns Corners Road * Amsterdam, NY 12010 amsterdamprinting.com/reorder




From: WestFax Reports <reports@westfax.com>
Sent: Monday, June 29, 2015 10:21 AM

To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-65206787)
Attachments: BFX-65206787_Exception.csv

EE

WestEax Home

Broadcast Fax
Job Summary Report

~ 800-473-62¢

Accountlogin

Customer Ca

Report Generation Date and Time: 6/29/2015 3:20 PMUTC

‘Account | ACCT-00004126 (Amsterdam Printing
Product  AMSTERDA
. mﬁgference APL - 47210
Removed*
Failed
e e e e

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

30465 BarkiMeadows Drive Suitesop, Lonetlree, (GO Boaza | B0 4736208 [Fe03-2059 6306 | Fax303:205:9305) | info@westiax.aom

AMSTERDAM 0817
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518-—843—_52@4 ) _ 0 1/1

Amsterdam® will give you a 20% Discount on your order!

It’s Easy! Just chack the box next to the items that you would like te reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
In the space provided. Your 20% ssvings wlll be applled autamatleally to your arder!

Item # (Quantity Product Description Regular Price’ w/ 20%) OFF Total
(44076 300 FESTIVAL PEN 31.05 $0.84 $262.00
- Q.
®) ¢

Something New! Visit AmsterdamPrinting.com and Save 20%!

Plensa complats form, or call 1+800-833:6231, Addilonal charges mey spply, Shipping and handling are extra, HYE resldents ndd sales tax, Allow 3% for ovar/under wn, To Include your logo add 635 art charge, Plossa send clean, claar, bisck
and white, bamuia-resdy ertwork, Term: Nat 10 deys toreted firme. DIer vannot b uaed In conjunotion with any other offer snd cannot b BpRIieY to existing orders, Disounts do not Bpply to Everyday Dasl or Clearance items, Cisarance [mma ers

whils aupplisa aat. Offsra end priolng aubjoot ta changs without noboa,
Payment Information
\

Imprint Information

Orprintupto 5lines O Chack for no imprint required: ) | ©Bill Mo oending oreck soproven | © Gheok enclosed | © Credit cara:
1 i O 0 om

- M OVISA CPISCOVER OF

3.

4, : Card #

5, Exp. Date; RO, #:

Loga Positior: BIGNATURE: (our orler muwst Ly dgnsl)

Customet Infarmation
Ship to: Pleass, no RO, Boxes for Ship To address ) You must includs or enter your Cﬂupﬂﬂ Code
VIRGINIA MCCUEN when ordering to receive your special deal,

LLIN RVICE
?EEHAYG%SE;,TV%NNEL BRRVIORS Coupon Code: Customer #
LEXINGTON §¢! 20072:2630 ( BX985 j { 00588892 )
%

O At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclal
offers to coms to you via fax, please check this box and return it to us.

Telephone: 1-800-833-6231

mstep’dam‘“’ Fax: 1-518-843-5204

188 Walllns Corners Road e Amsterdam, NY 12010 amsterdamprinting.com/raorder




From: WestFax Reports <reports@westfax.com>
Sent: Monday, July 6, 2015 10:06 AM

To: Talbot, Tammy (APL)

Subject: ) WestFax Fax Report (BFX-65492494)
Attachments: BFX-65492494_Exception.csv

e

[

800-473-620

WestEax Home’ Atcount i_oin‘

N Broadcast Fax
g ‘ Job Summary Report
Report Generatlon Date and Time: 7/6/2015 3:05 PMUTC
. hccount  ACCT-00004126 (Amsterdam Printing)
Product AMSTERDA

Removed* 295

Failed
. Document Page Count

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Mestows Drive Suite 200, Llonie free, COBoaa4 | 800472762081 303 209 0329 | Faxa63:399-0300 | info@westtax.com

AMSTERDAM 0819



@7-B6—-2815 B:34 518-843-5204 hb1/1

Is it
Reorder Time?

Reorder and SAVE 20%
towards your next
reorder purchase!

It's Easy! Just check the box next to the items that you would like to reorder and fax it baek to us.

47226 07,15

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will ba applied automatically to your orderl

Reqular Price. w/ 207 OFF Total

Item # Quantity Product Desciiption

(044076 300 FESTIVAL PEN $1.06 $0.84 $252.00

O
o

Something New! Visit AmsterdamPrinting.com and Save 20%!
Q

Plnnas comgplets form, or call 1-800-833:6231, AddMlonal chargea may apply. Bhipplng end handlng are extia, NY6 resldents add salea tax. Allow 3% for over/under run. To Include your logo add 633 art charge, Flumss asnd clean, clear, black
and white, camsra-rasdy Ritwork, Termi Not 10 days to reted firms, DTar cannot be used In conjunction with eny athar offer end cennot ba epplled b exigting oiders: Dissounta do not epply to Bvaryday Doal of Cloatenes itame, Clagrance |Bma e

wihlla auppllea laat. Dffara snd priolng aubjact ta changn whhout nalias,

Imprint Information
-

Orprintupto 5lines O Chack for no Imprint requirad:

Paymentl Information
O Bl ma (panding credit epproval) | O Check enclosed | © Credit card: A

e o} 0 ' O —
: VISA °PISSaYER g
3.
4, Card #
5, Exp. Date; PO, #:

\ LDQD ExRa : y SlGNATUHE: Prour ordyr ik bs wgwsd)

Customer Information

Bhip to: Flease, no RO, Baxes for Ship To address

VIRGINIA MCCUEN

SNELLING PERSONNEL SERVICES
114 HAYGOOD AVE

LEXINGTON 8¢ 28072°2630

N You must include or enter your Goupon Code

when ordaring to receive your special deal.
Coupon Code: Customer #

( BY996 ] ( 00588892 }

[0 At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclal
offers to come to you via fax, please check this box and return it to us.

Amsterdanr

186 Walling Corners Road @ Amsterdam, NY 12010

Telephone: 1-800-833-6231
Fax: 1-518-843-5204
amstordamprinting.com/reorder




[ e

From: WestFax Reports <reports@westfax.com>
Sent: Monday, July 13, 2015 10:56 AM

To: Talbot, Tammy (APL)

Subject: : WestFax Fax Report (BFX-65800692)
Attachments: BFX-65800692_Exception.csv

WestEaxitHome Account Login

Broadcast Fax
ET Job Summary Report

Report Generatlon Date and Time: 7/13/2015 3:55 PMUTC
. Account ACCT-00004126 (Amsterdam Printing)
Product AMSTERDA

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 2op, Lone Tree, GO 8Bouzz | 8o0-473-6208 | 303-209-09329 | Fax303-295°0309 | info@westfax.com

AMSTERDAM 0822




@7-13-2815 8:43 518-843-5204 b 1/1

47243 07.16

Just A Reminder

Reorder and SAVE 20%
towards your next

reorder purchase!

It’s Eagy! Just ehack the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your orderl

Item # Quantity Product Desciiption Reqgular Price w/ 20% OFF Total
(044076 300 FESTIVAL PEN $1.19 $0.95 $285.00
Q
Q

& Something New! Visit AmsterdamPrinting.com and Save 20%!

Plasas completa form, or call 1-800-833-6231. Addiional chargus muy apply, Ghipplng nd handiing are extra, NYG realdents ndd anles tx, Allow 8% for ovar/under run, To Includa your logo add 638 art cherge, Plemss sand clsan, clear, bleck
and white, cemssg-reedy Brtwark, Term: Net 10 days ta reted firma. Dffer cannot ba used In conjunction with eny other offer and cannot ba eppliad to existing ordera. Dlscounts do not apply to Everyday Deal or Clseranca itemy, Clearance (tems ars
whila aupplisa last. Offara end pricing aubjaot ta shengn withaut notios,

Imprint Information Payment Informalion

Orprintupto 5lines ) Check for no imprint requived: Y | oBime (panding oredlt spproved | © Check enclosed | © Gredit card: |
1
2
3.
4, Card #:
5 Exp. Date: BO. #
L Logo Posificr: J BIGNATURE: (Your order s by wgnsd)
Customet Infarmation
Bhip to: Pleass, o RO, Boxes for Shio To adaress Y You must include or enter your Goupon Code
VIRGINIA MCCUEN when ordering to raceive your special dsal.
SNELLING PERSONNEL SERVICES
114 HAYGOOD AVE Coupon Code: Customer #
.

[ At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclal
offers to come to you via fax, pleass check fhis box and return it to us.

Amsterdany Talophune: LA SR 20

188 Walllns Corners Road ® Amsterdam, NY 12010 amstordamprinting.com/raorder




From: WestFax Reports <reports@westfax.com>
Sent: Monday, July 20, 2015 10:41 AM

To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-66061680)
Attachments: BFX-66061680_Exception.csv

EE

Customer Ca
. 800-473-62¢

WaestEax Home' Account Login

1 Broadcast Fax
B | Job Summary Report
Report Generatmn Date and Time: 7/20/2015 3:40 PMUTC

. Account | ACCT-00004126 (Amsterdam Printing)
Product AMSTERDA

Fal led
~ Document Page Count

* Removed contains numbers in removal list(s) and can contain invalid humbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 200, 1 one frer, GO 8ou2y || 800-473-6208/11 203-290-9320 | Fax 302-269-5309 || info@westfax.com

AMSTERDAM 0823




@7-208-2015 B:39 518-843-5204 0171

W _‘
You have achieved
Great news, . .
you have reached *Star Status®*! S I AR ,
To help you celebrate, we are extending a 20% S I A I l ]S
discount on your order of $260 or more. Gcm% for yc;u‘: ﬂsﬂ
: purchase o
You can alsg shop our Online Clearance Center Amsterdam product!
for deeply discounted items.
So what are you waiting for? Happy Shopping! 0%
P.S. Order today to secure your Savings. To be
instantly recognized as a Star Status Customer, ,
please refer to your Coupon Code, BZ077.
47289 07,15
lHem # Quantily Product Description Regulai Price w/ 20" OFF Total
Q44076 800 FESTIVAL PEN $1.05 $0.84 $252.00
o
®) £

Something New! Visit AmsterdamPrinting.com and Save 20%!

O

Plesss complete form, or call 1-800-833:6231, Addtionel chargss mey spply, Shipplng end handling ure extia, VS reeldents add salea tax, Allow 8% for over/under wn, To Inoludw your logo ndd 638 art charge, Plumss send claen, ulear, bisck
and white, camora-roedy artwork, Term: hist 10 dayatareted tirms, Diter cannot ba uaxd [n conjunction with &ny othsr offer end cennat be eppllsd to exlsting orders, Discounta do not Bpply to Everyday Daal or Cleatence teme, Clagrence Itemy are
whils auppllsa [ust, Offars nnd pricing aubjact to changa wihout nobio,

Imprint Information Payment Infarmation
"\ )

Orprintupto 5lines () Chack for no imprint requlred: @ Bl me (anding eredi spprova) | O Check enclosed | © Cradit card:
! O, O ODISCOVER Of

\ VISA °PisSaYER °f

3.

4, Card #:

5. Exp. Date; RO, ¥

L Lngo Positior; SIGNATUHE: (Your order i L spned)

Customer Information

Ship to: Please, no RO, Boxes for Ship To address b You must include or enter your Cﬂupﬂn Code
VIRGINIA MCCUEN when ordering to receive your special deal.
fﬂ%ﬁ%ﬁgﬁlﬁ%ﬁ% PRSP Coupon Code: Customer #

] At Amsterdam we are always looking for ways to offer you great deals. However, If you clo not want future speclal
offers to comea to you via fax, pleasea chack this box and return it to ue,

j‘ Telephone: 1-800-833-6231

msterdant’

186 Walllns Corners Road ¢ Amsterdam, NY 12010 amsterdamprinting.com/reorder




From: WestFax Reports <reports@westfax.com>
Sent: Monday, July 27, 2015 10:50 AM

To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-66351753)
Attachments: BFX-66351753_Exception.csv

Customer Ca

=l

WestFax Hm;ne." e

: Broadcast Fax
EE Job Summary Report

Report Generation Date and Time: 7/27/20

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 200, Lone Tree, COBoizs, | Bo0-473-6208 1 303-200:0329 | Faxf303_-'299'-,9309 | -Enfo@wesfféx;cém‘

AMSTERDAM 0826



@7-27-2815 8:37 518-843-5284 b 1/1

F
" |Running Low?

47267 07.16

e“\ﬂ\]ﬂﬂﬂp

save 20% today on your
next reorder purchase!

It’s Easy! Just eheck the box next to the items that you would like to reorder and fax it baek to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided, Your 20% savings will be applied automatically to your orderl

Item # Quantily Product Description Regular Price w/ 20% OFF * Total
(044076 300 FESTIVAL PEN $1.05 $0.84 $252.00
O ,

O

Something New! Visit AmsterdamPrinting.com and Save 20%!
Q

Pleass complete form, or call 1-600-833-6231, Addilonal chargea mey epply. Bhipping and handling ere extre. NYS resldents edd sales tax, Allow 8% for over/under un, To Include your logo add 639 ert cherge, Plessa snd claun, vlear, bleck
BNt white, camera-resdy artwork. Term: Net 10 deys to rated firme, Oer cannot be ussd In conjunction with eny other offer Bnd c&nnot be epplied to existing ordera, Discounts do not epply to Evaryday Deal or Clearancs (tems. Clsarance itema ars
whils aupplipa lnat, Offara end priolng aubjoct ta changa vihout notios.

Paymenl Informaltion
Or print upto Slinez Q) Check for no Imprint requirad: Y | ©Eill Ma (panding credit soproven | © Check enclosad | © Credit oard: )

if o ) ' O fr—
! VISA °P5<2V
3
4. Card #;
5. Exp. Date: RO. #:

L Loge Position: J BIBNATURE: (four unler o by dgred)

wﬁhipta: Pfeaaei,linoimﬂo. Bawes for Ship To addless 1 Youmust include or enter your Coupon Coda

VIRGINIA MCCUEN when ordering to receive your special deal.
YNELLING PERYONNEL HERVICES

114 HAYGOOD AVE Coupon Code: Customer #
LEXINGTON 8¢ 20072°2630 ( BZ075 } ( 00588899 ]

[ At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future gpeclal
offers to coma to you via fax, please chack this box and return it to us.

Telephone: 1-800-833-6231

A?mStefdam® Fax: 1-518-843-5204

188 Walllns Corners Road » Amsterdam, NY 12010 amstardamprinting.com/reorder




From: WestFax Reports <reports@westfax.com>
Sent: Monday, August 3, 2015 10:57 AM

To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-66625032)
Attachments: BFX-66625032_Exception.csv

] Customer Ca
=
~ 800-473-620

WestEaxHome . Accountiogin

. Broadcast Fax
EL Job Summary Report
Report Generanon Date and Time: 8/3/2015 3:56 PMUTC
Account | ACCT-00004126 (Amsterdam Printing)
Product AMSTERDA
~ JobNumber |
Reference

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows DrivelSuite 200, Lone free, GOBo1o7 | ' 8005/ 73-6508 | 203570085320 N EaX 203-200:0300 HNinfo@westfax.com

AMSTERDAM 0827
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47287 0815

Time o Reorder
and Save BIG!!

Save 209 today on your
next reorder purchase!

It's Easy! Just eheck the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will ba applied automatically to your orderl

Item # Quantily Product Déscliptiun Regular Price w/ 20% OFF Total
(44076 300 FESTIVAL PEN $1.05 $0.84 $252.00
Q
Q

g Something New! Visit AmstardamPrinting.com and Save 207!

Plusss complats farm, or call 1-800:833:8231, Addtlons! charges may apply, Shipping and handling are extie, WY reeldents ndd sales tax, Allow 3% for ovar/undar run, To Includs your logo sdd 633 art charge, Plamss send claen, clear, black
Bnd white, camara-ready Brtwork, Term: Nat 70 daya to reted Tirma, DMer cunnot e used In conjunction with any other otfer end cennot e applled to existing ordara, Dissaunts do not Bpply to Everyday Deal or Clearance items, Claarance Itema are
whiln aupplica last, Offara ond prining aubject ta shangn withaut nolios,

Orprintupto Slines  Q Check for no imprint raquired: Y | © Bil me @endig credt soprovel) | © Gheak enclosed | © Credit card: )
1 o o O
: "VISA °PESOYER © g
3,
4, Card #:
5. Exp. Date; RO. #:
| Lago Position: y SIGNATURE: (Vour urder et by o)
Customet Information
Ship to: Pleass, no RO, Buxes for Ship To address ) You must include or enter your Coupon Gode
VIRGINIA MCCUEN when ordering to receive your spacial deal.
REONNEL SERVICES
i’ﬂ‘ﬁ%ﬁﬁ fVE Coupon Code: Customer #
LEXINGTON §C 20072-2630 ( B7089 j ( 00558892 ]
e

[0 At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclal
offars to coma to you via fax, please check this box and raturn It to us.

Telephone: 1-800-833-6231

Amsterdany

188 Walllng Corners Road  Amsterdam, NY 12010 amstordamprinting.com/raordor




From: WestFax Reports <reports@westfax.com>
Sent: Maonday, August 10, 2015 10:54 AM

To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-66960817)
Attachments: BFX-66960817_Exception.csv

Ik

Customer €a

WestEax Home ‘AccountLodin

_ Broadcast Fax
ETL Job Summary Report
Report Generation Date and Time: 8/10/2015 3:53 PMUTC
' ~ Account | ACCT-00004126 (Amsterdam Printing)
Product  ANSTERDA
RN e
Refere;éé

p—

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 200, Foneires; GO Baraz | 'B00-475-620881903-200-0320  [HFax303-205-0300 | Sinfo@westtaxicom

AMSTERDAM 0831
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47303 08.16

Are Your | =
Supplies Time to Reorder

Running | an Save BIG!!

Save 2090 today on your

< | next reorder purchase!

It's Easy! Just eheck the box next to the items that you would like to reerder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your order|

ltem # Quantily Product Description Regular Price w/ 20% OFF Total
44076 300 FESTIVAL PEN $1.05 $0.84 $252.00
(®] .
Q

Something New! Visit AmsterdamPrinting.com and Save 20%!
Q

Plensa complats form, or call 1-800-833-8231, AddRionel charges muy spply. Ghipping end hendling are extre, HYS resldents add seles tax, Allow 3% for over/under run. To lncluds your logo add 633 art chargs. Pleess sand claan, olsar, bleok
Bnd white, camarasrendy urtwork, Term: Net 10 deys to reted firms, DNfer cennot be uaed In conjunction vith eny other offer and cennat be epplied to existing oiders. Discaunts do nat epply to Evaryday Deal or Clsarance I!ums Clentance imma ars
whils auppllsa laut. Offera end prloing subjaot to ohangn wihout noboa.

Imprint Information Bayment Information

Or print up to Slinez  © Check for no Imprint requirad: ) | © Bl me ending creclt eoprove) | @ Check enclosed | © Credit card: |
1
: Q o OB
2, VISA °PESEYER © i
2.
4, Card #:
5. Exp. Date: RO, #:
L Logo Positior; SIGNATURE: {Your urde s by wigned)

Customer Information

Bhip tv: Flease, no RO, Boxes for Ship To address

VIRGINIA MCCUEN

SNELLING PERSONNEL SERVICES
114 HAYGOOD AVE

LEXINGTON HC 280722680

You must include or enter your Goupon Code
when ordering to receive your special deal.

Coupon Code: Customer #

( BZ084 ] ( 00588892 )

2 At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclal
offers to coma to you via fax, please chack this box and return it to us.

Amsterdanr

188 Wallins Corners Road » Amsterdam, NY 12010

Telephone: 1-800-833-6231
Fax: 1-518-843-5204
amsterdamprinting.com/reorder




From: WestFax Reports <reports@westfax.com>
Sent: Monday, August 24, 2015 10:18 AM
To: Talbot, Tammy (APL)

~ Subject: : WestFax Fax Report (BFX-67652782)
Attachments: BFX-67652782_Exception.csv

ek

 WestFax Hi)imé

Broadcast Fax
Job Summary Report

Report Generation Date and Time: 8/24/2015 3 18 PMUTC

ccount E,_A
Product AMSTERDA

ob Numbe:
Reference

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 2oo, Lone Tree, COBoroy | 850-473-6208' | 563-29979329 | -Faxgcg-;_gg-géé}g_ | infq@\}\:.gestfax.com

AMSTERDAM 0836



B8-24-2815 B:37 518-843-5284 O 1/1

47328 08,16

Just A Reminder

Reorder and SAVE 20 %

towards your next
reorder purchase!

It’a Eagy! Just chack the box next to the items that you would like to reorder and fax it baek to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatieally to your orderl

ltem # Quantity Product Description Regular Price w/ 20% OFF Total
044076 300 FESTIVAL PEN $1.05 $0.84 $262.00
Q
Q

Something New! Visit AmsterdamPrinting.com and Save 20%!

o

Plausa camplate form, or call 1-800.833.8221, Additlonal charges mey apply, Ehlpplng end handling ere extra, WYG resldents add snles tax., Allow 3% for ovarfunder run, To Include your logo ndd 638 art cherge, Plesss and clonn, clear, black
and white, camare-raady Ertwork. Term: Ket 10 daya to reted firme, DITer cannot be vaed Inconjunction with eny other offer and cannot bs epplied to existing oidere. Discounts do not Bpply to Evaryday Deal of Clearance Jtems, Clearanca (tana are

whils auppllsa leat, Dffura ead prlolng aubjact ta changa without nalios,

Imprint Information

Orprint upto 5linez Check for no imprint raquired:

1. i
i Q 0 o R RO TY
: ¥ OVISA °PSaYER
3.
4, Card #,
5, Exp, Date; RO, #
L Logo Position; BIGNATURE; (our onler i Ly doned)

Payment Infopmalion

™

© Bill me (sending credtt saprova) | © Check enclosad | © Credit card:

Custamer Information

Bhip 1 Flease, no RO, Boxes for Ship To address

VIRGINIA MCCUEN

SNELLING FERSONNEL SERVICES
114 HAYGOOD AVE

LEXINGTON SC 28072:2630

You must include or enter your Coupon Code
when ordering to raceive your special deal.

Coupon Code: Customer #

( BZ040 } ( 00538892 ]

" [ At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclal
offers to come to you via fax, please check this box and return it to us.

Amsterdanr

186 Walllng Corners Road » Amsterdam, NY 12010

Telephone: 1-800-833-6231
Fax: 1-618-843-5204
amsterdamprinting.com/reorder




From: WestFax Reports <reports@westfax.com>
Sent: Tuesday, September 8, 2015 11:06 AM
To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-68367979)

Attachments: BFX-68367979_Exception.csv

.

=1

~ 800-473-624

WestEax Home Account login

Broadcast Fax

Job Summary Report
Report Generation Date and Time: 9/8/2015 4:05 PMUTC
 Account | ACCT-00004126 (Amsterdam Printing)
Product  AMSTERDA

~ JobNumber | BFX-68367979

Reference  APL - 47359
st count [ eds7
Removed*

T
Failed
Document Page Count | 1

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows DriVe Suite 200, Lone free, GO Boias |F8bo-475:6008 [F202-260-022G [FEaX203 2006309 infa@westfaxicon

AMSTERDAM 0840
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€ e F

‘“““UUVF,

47358 09.15

Running Low?

Save 20% today on your
next reorder purchase!

It's Easy! Just cheek the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your orderl

Item # OQuantily Product Description Regular Price w/ 20% OFF Total
44076 300 FESTIVAL PEN $1.06 $0.84 $2652.00
@)

Q

" Something New! Visit AmsterdamPrinting.com and Save 20%!

Plonan complats form, or cal 1-800-833:6231, Addtlonel chargea mey apply, Ghipping and handling ere extrs, HYE resldents ndd salea tax, Allow 3% for averfunder run. To Includs your logo add 63% nrt charge, Planss aend clsnn, claar, bl
gnd whits, camera=renty artwork. Tarm: Het 10 deys to reted firme, Der cannot be uaed In conjunction with ny other offer and eannat ba epplled o exising orders, Discounts o notmpply to Everyday Dul or Glearance Ilems, Glaarence (twms wre

whila auppliva [aat, Offra end pricing aubjact ta ohanga withaut notios.

Imprint Information
=

Or print upto Slines O Chack for no imprint required:

Payment Informiation
© Bill Me (sanding eraclt spproval | © Check enclosed | © Cradit card: )

1 3

& ODISCOVER © B
: VISA °PSOYER © T
3.
2 Card #:
g Exp. Date; BO. ¥
L_Lngo Position; SIGNATURE: R

Customer Information
Ship te: Flease, no RO, Boxes for Ship To address

VIRGINIA MCCUEN

1 You must include or enter your Coupon Gode
when ordering to receive your spacial deal,

YNELLING PERSONNEL SERVICES .
114 HAYGOOD AVE 7 Coupon Code: Customer #
LEXINGTON S0 28072:2680 ( CB782 ] r 00538899 }

.

[ At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future special
offara to coma to you via fax, pleasa check this box and raturn it to us.
Telephone: 1-800-833-6231

ALmsterdany e s a0
amstordamprinting.com/reorder

168 Walllns Corners Road © Amsterdam, NY 12010




e

From: WestFax Reports <reports@westfax.com>
Sent: Monday, September 14, 2015 11:12 AM
To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-68711406)
Attachments: BFX-68711406_Exception.csv

EE

~ 800-473-62¢

WestEax Home Accountiogin

Broadcast Fax
_ _ Job Summary Report

Report Generatlon Date and Time: 9/14/2015 4:11 PMUTC

| ACCT-00004126 (Amsterdam Printing)
Product AMSTERDA
- Job Number BFX—68741406 s

Reference APL 47384

Failed 3148

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers,

Thank You for Choosing WestFax!

10465 Park Maadows Drive Suite 200, Lone Tree, CO'8a12y | 8o0:/472:62081 | 303-205-g329 | ‘Fax203-209-03c01 | info@Westiax/com

AMSTERDAM 0841



B9-14-2015 9:01 518-843-5284 b 1/1

47384 09.16

Time to Reorder
and Save BIG!!

Save 20Y% today on your
next reorder purchase!

It’s Eagy! Just check the box naxt to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided, Your 20% savings will be applied automatically to your orderl

ltem # Quantity Product Description Regular Price w/ 207% OFF Total
44076 300 FESTIVAL PEN $1.06 $0.84 $252.00
Q
Q

Something New! Visit AmsterdamPrinting.com and Save 207!
(@]

Pluass camplats farm, or call 1-800-833:8231, Adoltlonsl chargea mey epply, Shisping nd handling are extia, HYG realdents udd alus tax, Allow 8% for orer/under run, To Inolude your logo add 633 art charge. Plesss sand clenn, clesr, black
ANt white, camarasready artwork, Term: Kot 10 daya to reted firma, Dar cennot b used In conjuncton with any ather offer and cennot ba epplied to exlsting ordets: Discounts do not epply to Everyday Del or Clearance Ilema, DISBIRNCE IBma BI8
whila auppllea laat, Offura end priolng aubjaot to change without nolioe,

Imprint Information Paymenl Informalion

Or print upto Slinez € Chack for no iImprint requirad: Y | © Bil ma esnding cradit approvel) | © Check enclosed | © Credit oard: )
1 4 At
) OV’ SA % DIS«E§¥ER D@ g ]
3.
4 Card #:
5 Exp. Date: PO, #:
L Logo Position: ) BIGNATURE: Wour ordes i L digrsd)
Customer Information
Ship to; Pleass, no F.O. Boxes for Ship To address i You must includa or entar your Coupon Code
VIRGINIA MCCUEN when ordering to receive your special deal.
fﬂEﬁﬂ‘égﬁT&mL HERVIORS Coupon Code: Customer #
LEXINGTON 8C 208072:2630 ( CB787 } F 00538892 J
.

[ At Amsterdam we are always looking for ways to offer you grest deals. However, If you do not want future speclal
offars to come to you via fax, please check this box and return it to us.

Telephone: 1-800-833-6231

NmSterdam® Fax: 1-518-843-5204

188 Walllng Corners Road ¢ Amsterdam, NY 12010 amstordamprinting.com/reorder




From: WestFax Reports <reports@westfax.com>
Sent: ~Monday, September 21, 2015 10:33 AM
To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-69054444)
Attachments: BFX-69054444_Exception.csv

BL Customer Ca
.. Boo-73:62d

WestFakHBme iy S | AccountLogin.

Broadcast Fax

ETL Job Summary Report

Report Generatmn Date and Time: 9/21/2015 3:33 PMUTC

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 200, Lone Tres, CO Boi24 | 800-473-6208 {,303-259-5329 | Fax3¢3;299i5309 |l info@westfax.com’

AMSTERDAM 0845



B9-21-2615 B:34 518-843-5264 0b1/1

Are Your | ==
Supplies | Time to Reorder

Running and save BIG!!
@ Save 2090 today on your
W = | next reorder purchase!

It's Eagy! Just eheck the box next to the itams that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your order!

ltem # Quantity’ Product Description Regular Price. w/ 20% OFF Total
044076 300 FESTIVAL PEN $1.05 $0.84 $252.00
O
Q

Something New! Visit AmsterdamPrinting.com and Save 20%!

o]

Plunse vompleta form, or call 1-800-833-8231, AddHionel chargea may spply. Ghipplng end handling ere sxtra, KYS rexldents add sales tax, Allow 3% for ovar/under run. To Include your logo add 638 art cherge, Please zend clern, clsar, hlsck
snd white, camere-ready ariwark, Torms: Nat 10 deys to rated firms, Oer cannot he vaed In conjunction with eny other ofrsr and cannot ba epplied to oxisting ardsrs, Dlzcounta do not apply to Everydey Deal or Giearancs [tema, Clagrance |tsma are
whilln auppliba last, Offars end priclng aubjsot ta change without nobos.

Imprint lnformation Paymenl Informalion

Or print upto Slines  Chack for na imprint required: Y | © Bil Me @ending crecit zoproven | © Chick enclosed | © Credit card:
1 :
" (&} Q Q
) VISA CPECAYER
3,
4, Card #;
5, Exp. Date; PO, #
Logo Position: ’ SIGNATURE: our onle et Ls sgned)
Customer Information
Ship to: Please, no RO, Boxes for Ship To address k You must includs or enter your Coupon Gode
VIRGINIA MCCUEN when ordaering to recsive your spacial deal.
SNELLING PERSONNEL SERVICES
ey Coupon Code: Customer #
LEXINGTON ¢ 200722680 : ( CB7992 } {' 00588899 ]

] At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclal
offers to come to you via fax, pleass check this box and return it to us.

Telephone: 1-800-833-6231
Lemsterdany Al 100 6241

188 Walllng Corners Road © Amsterdam, NY 12010 amsterdamprinting.com/reorder




From: ; WestFax Reports <reports@westfax.com>
Sent: Monday, October 19, 2015 2:57 PM
To: Talbot, Tammy (APL)
Subject: . " WestFax Fax Report (BFX-70443534)
Attachments: BFX-~70443534_Exception.csv
Bl : Customer Ca

WestFax Qdfne

; Broadcast Fax
ET Job Summary Report

Report Generation d Time: 10/19/2015 7:57 PMUTC

AMSTERDA

Jok -7044353
Reference  APL - 47449

TR

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 200, L'one Treg, GO Bota 4| ..899‘47_3'76_208_‘ 1/303-200-0320" | _E";-I_X‘30372799-93,:Dg_ 1 info@wes't'fax,tpmi S

AMSTERDAM 0855
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Slo—o40—ogu4

Ll =L/ L

47449 10,16

Time to Reorder
and Save BIG!!

Save 20% today on your
next reorder purchase!

It’'s Easy! Just check tha box next to the items that you would like to reorder and fax it baek to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your orderl

Regular I_’r'i-cé__'*w.jj-‘.'ﬂ',"/o OFF Total

_ltem # Quantity Product Description

(44076 300 FESTIVAL PEN $1.06 $0.84 $252.00
O

O

5 Something New! Visit AmsterdamPrinting.com and Save 20%!

Pisksy complate form, or call 1-600-833-6231, AddRionel charges mey pply. Shipping &nd handling ere sxtre. HYS resldents add salss tax, Allow 5% for orerfunder run, Yo lnclude your logo add 638 ert charge, Piaess ssad cleen, clsar, bleck
and white, camarn-rosdy artwork, Term: Net 10 dey to reted firma. Offer cannot ba used In conjunction with eny other offer end cennot bs sppilad to existing ordere. Discaunts do not epply to Eveiyday Deal or Clsarnce items. Clarrants itams sre

wehilo eupplies last. Offara and prloing subjuct to phangs withaut nobioe.

Imprint Information

Or print upto Slines  { Check for no imprint required:

1
ke 0 O 0 ARACEIR AN
! B OV S/ ODISCAVER
3.
4, Card#:
5, Exp, Date; RO. #:
L Logo Postion: BIGNATURE: (Your urder s b e}

Payment Information

© Bill M6 tending cradh anaroval | © Check enclosad | © Credit card: )

Customer Information

~ Ship to: Flease, no RO. Boxes for Ship To address

VIRGINIA MCCUEN

SNELLING PERSONNEL SERVICES
114 HAYGOOD AVE

LEXINGTON 8¢ 20072-2630

You must include or enter your Coupon Gode
when ordering to receive your special deal.

Coupon Code: Customer #

( CC493 ] { 00558892 }

[0 At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclel
offers to come to you via fax, please check this box and return it to us.

Amsterdanr

188 Wallins Corers Road ¢ Amsterdam, NY 12010

Telephone: 1-800-833-6231
: Fax: 1-518-843-5204
amsterdamprinting.conifreorder



|
|
From: " WestFax Reports <reports@westfax.com> |
Sent: Monday, November 9, 2015 2:33 PM
To: Talbot, Tammy (APL) ‘
Subject: WestFax Fax Report (BFX-71536670)
Attachments: BFX-71536670_Exception.csv ;

=k Customer Ca
800-473-62¢

WestEax Home Accountilogin

: Broadcast Fax
<] | Job Summary Report
Report Generatlon Date and Time: 11/9/2015 8:32 PMUTC

Account :, ACCT- 000!34126 (Armterdam Printing)
Product AMSTERDA

e
Fa1led 2087
~ DocumentPageCount {1 = T T

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suiteizoo, Lonatrap, CO Boi24 | 800-273-6268 |1303-260-325 | Fax303-205:0309 || info@westfaxicom

AMSTERDAM 0860
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47404 11.16

Reorder Time?

Reorder and SAVE 20%
towards your next
reorder purchase!

It’s Easy! Just chack tha box next to the itams that you would like to rearder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your orderl

ltem#  Quantity ProductDescripion ~  Reqular Price w/20%OFF  Tolal
(044076 300 FESTIVAL PEN $1.05 $0.84 $252.00
Q

O

Something New! Visit AmsterdamPrinting.com and Save 20%!
Q

Piugys complety form, or cal 1+800-033-8231, AddMonal charges mey mpply, Ghipping md handibg are sxtrn. HYS resldents ndd sales tax, Allow 8% for orer/undar wn, To hcluds yourlugo edd 638 wrt charga, Plesss send cloan, clear, bisk
und white, camsm-resdy artwork. Tarm: Net 10 08ys to reted fems. Offar cannat ba uaed In conjunction with Eny other offer ind cennot be Bepiled t wxising orders, Discounts ta not eply to Everydey Deal or Clsarance itema, CRErancs itemy ere

whila auppliea kast. Offars end ploing subjust ta change withaut notiza.

Or print up to 5lines (O Check for no imprint required: ) | © Bil me toending crach sporoves | © Check enclosed | O Credit card: |
1 5
: o ODISCOVER © HFEm
g‘ V’sA HETWOEX @ (R ik
3.
4, Card #:
5, Exp. Date;, RO, #:
| Logo Paston: | SRNATURE: Trouar ondes tnes b Hgre)
Custamer Information
Ship to: Please, no PO, Baxes for Ship To address ) You must include or anter your Goupon Code
VIRGINIA MCCUEN when ordering to receive your special deal.
SNELLING PERSONNEL SERVICES
114 EAYGOOD AVE Coupon Code: Customer #
LEXINGTON §C 20072-2680 ( CCE&S ] ( 00588899 }
\ .

1 At Amsterdam we are always looking for ways 1o offer you great deals, However, If you do not want future special
offers to come to you via fax, please chack this box and return it to us.
Telephone: 1-800-833-6231

Amsterdanr baner -ato-g4g. 4801

186 Walling Corners Road e Amsterdam, NY 12010 _ amstordamprinting.com/reordar



From: WestFax Reports <reports@westfax.com>
Sent: Monday, November 16, 2015 1:05 PM

To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-71877512)
Attachments: BFX-71877512_Exception.csv

EE

WestFax Home Account Login

Broadcast Fax
E Job Summary Report

Report Generation Date and Time: 11/16/2015 7:04 PMUTC

B Account | ACCT-00004126 (Amsterdam Printing)
Product AMSTERDA
B £ : e Bl e

Reference APL - 47507

PrprRE s S L S

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Rark Meatlows Drive Suite 200, Lone Tree, COBo124 " 1800-473-6208 | 303-200-g80 a8 (BEaX203-205-0300 {info@WestiaXicon

AMSTERDAM 0864
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LLOTOSGIT IS

i L/l

47507 11,15

Just A Reminder

Reorder and SAVE 20%

towards your next
reorder purchase!

It’s Easy! Just cheek the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your orderl

ltem#  Quaniity Product Desciiption Regulai Price w/20% OFF  Tolal
44076 300 FESTIVAL PEN $1.05 $0.84 $252.00
G,
Q
Something New! Visit AmsterdamPrinting.com and Save 20%!
O

Plagse complats form, or call 1-800-833-8231, Addklonel chargea may epply, Bhipping end handiing s vatre. KYB resldents add sales tax. Allow 5% for over/under run. Yo lnclude your logo ndd 635 ar cherge, Pleass ssnd cleen, clear, black
and white, camsra-raedy artwork. Tarm: Kot 10 osya to reted fiems, Dffer cannot be baed in conjunction with Eny other offer and cennot ba &pplied to existing orders. Discounts do not Baply to Everydey Deal or Cisarance llems. Clsnrancy tamy &te

whila aupplles last. Offare id prolng mubjsot to changa withaut natics,

Or print upto 5lines ) Chack for no imprint required:

Paymenl Information

© Bill M@ (pending credh soproval) | © Chack enclosed | © Credit card: |
- 0 OVISA CDISCOVER OfF
3,
4, Card #:
5. Exp. Date; RO. #:
| Logo Poston HGHRIURE Wour order o b igeed)
%&5@%&) To address You must include or enter your Goupon Code
VIRGINIA MCCUEN when ordering to raceive your special deal,
?ﬂEHLE%ggi%%NNEL SRBVIEES Coupon Code: Customer #
LEXINGTON SC 20072:2630 ( cC582 } ( 00538899 J

[ At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclal

offers to coma to you via fax, please check this box and raturn it 1o us.

Amsterdany

166 Walllns Corners Road o Amsterdam, NY 12010

Telephone: 1-800-833-6231
Fax: 1-518-843-5204
amsterdamprinting.com/reorder



fraaioras

From: WestFax Reports <reports@westfax.com>
Sent; Monday, November 23, 2015 11:04 AM
To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-72247639)
Attachments: BFX-72247639_Exception.csv

=] ]

WestFax Home

: Broadcast Fax
ETL Job Summary Report

5 5:03 PMUTC
msterdam Printing)

AMSTERDA
| BFX-72247639
APL - 47514

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Vieadows Drive SUite 200, llone ek, COBo124 || 800-473-6208 || 803-250:a320 | Fax302-200-0300 | N info@Westiaxicon

AMSTERDAM 0865



11-23-28015 B:54 518-843-5284 g 1/1

47514 11,16

Thanksgiving

and Save 20% on your
Re-Order

It’s Easy! Just eheck the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your orderl

Item # Quantity  Product Description ~ RegularPrice w/20%OFF  Total
(44076 300 FESTIVAL PEN $1.05 $0.84 $252.00
Q
C

o Something New! Visit AmsterdamPrinting.com and Save 20%!

Pionss complsts form, ur call 1+800-833-8231, Addkionel chargss mey apply. Shipping end handling are extra, HY6 residents add zalea tax. Allow 5% for orer/undar rum, To lnchuds your logo edd 635 art charge, Pleess #end claen, clear, black
und whits, camera-raedy artwork, Term: Ket 10 days to rated firms, Offer cannot b u3ed In conjuncton with &ny cther offsr end cennot be eppiled to existing orders, Diseounts do not apply to Evarydsy Dasl o Clearance tema. Clsgranca Itsms &re

wehlln aupplies last. Offars end prioing eubjuot tn changn wihout notion.
Imprint Information Paymenl Information 4
Y | o Bil me andig credit soproval | & Check enciosed | © Credit card:

Or print upto Slines O Check for no imprint raquired:
L o o Y
) VISA CDSGOYER
B. o
4, Card #;
5, Exp, Date; RO. #:

§ Logo Postion: SIGNATURE: (o orbes et Lo wgnsd)

Customer Ihformation
Ship to: Flease, no RO. Boxes for Ship To address

1 You must include or enter your Coupon Code
when ordaering to receive your special deal.

VIRGINIA MCCUEN

YNELLING PERSONNEL SERVICESY

114 HAYGOOD AVE CDUPDH Code: Customer #
LEXINGTON $C 20072-2680 ( CC570 j ( 00558892 }

[ At Amsterdam we are always looking for ways to offer you great deals. However, If you do not want future speclal
offars to coma to you via fax, pleasa chack this box and return it to us.
Telephone: 1-800-833-6231

Amsterdanr e b aann
amsterdamprinting.com/reorder

186 Walllng Corners Road o Amsterdam, NY 12010



From: WestFax Reports <reports@westfax.com> |
Sent: Monday, November 30, 2015 11:50 AM |
To: Talbot, Tammy (APL)
Subject: WestFax Fax Report (BFX-72500803) |
Attachments: BFX-72500803_Exception.csv

BT Customer Coum

800-473-62¢

WestkaxHome

— ' - Broadcast Fax
E: Job Summary Report

Report Generation Date and Time: 11/30/2015 5:49 PMUTC

e ~ Account | ACCT-00004126 (Amsterdam Print
Product AMSTERDA

- Job Number | BFX-72500803

Account Login

Reference APL - 47523

Removed* 75

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10,65 Park Meadows Drive Suite 20p, Lone Tree, €O 8aazy || 8o0-472-62081 11 303-266-6309 | |Fax303-205-0305) | nfo@Westiax.com

AMSTERDAM 0868
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Amsterdam:

Your Trusted Leader In Promotlonal Produots

SRV V
A JUMP START TO THE HOLIDAYS

P00 0 C0 900000000000 0¢00 000 OO

0
You receive ZOA' @ﬂ: your entire order!

t's EASY!

Just check the box next to the iterns that you would like to reorder and fax it back to us.

Qr try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automaticeally to your order!

 Total

: item # Quantity = w!.-‘_.-o% ofl i .
o 44076 300 FESTIVAL PEN $1.05 $0.84 $252.00

Product Description

Regular Price

SOMETHING NEW! ---- Visit AmsterdamPrinting.com and Save 20%!

Q

Please completa form, or call 1-800-833-6231. Addltlonal charges ma{ apply. Shipping and handllng are extra, NY & WA state rasldents add sales tax, Allow &% for over/under run. To Include
your Iogo add $35 ert charge. Please send clean, clear, black and e, cemera-ready artwork. Term: Net 10 days 1o rated firms, Offer cannot ba used In conjunction whh any other offer and
cannot be applied 1o exisling orders, Discounts do nat apply to E\rafyday Deal ur Cleararios ftems. Clearance items are whis supplies last, Offers and priving subject {o change without notice,

O At Amsterdam we are aiways looking for waya to offer you great deals. However, f you do not want future speclal offers to come to you via fax,
please check this box and retum it to us.

: IMPRINT INFORMATION o PAYMENT INFORMATION

Or print up to & inas O Chack for no imprint required: O Bill me (penging cresitagerovel | @ Check enclosed | © Credit card:

A OV’SA ODISEQ%XER OR

Card #:

Exp, Date: FO. #
SIGNATURE:

[Vour crder must te signadt

1
2
3
4
&
Logo Postic:
CUSTDMEFI INFORMATION s ] COUPON GDDE

Ship to; Fease, no RO, Boxes for $hip To sdaress You must include or enter your Coupon Coda whan nrdanng to racaive your discount.

VIRGINIA MCCUEN

SNELLING PERSEONNEL SERVICES Customer # Coupon Code:
114 HAYGOOD AVE

LEXINGTON 8C 29072-2630 CCe73 00638892

tAx 518.843.5204

caLL 800.833.6231 sHol AmsterdamPrinting.com/Reorder




From: WestFax Reports <reports@westfax.com>
Sent: Monday, December 7, 2015 2:30 PM

To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-72856969)
Attachments: BFX-72856969_Exception.csv

4

WestEax Home Account liogin

y Broadcast Fax
E Job Summary Report

Report Generatlon Date and Time: 12/7/2015 8:29 PMUTC

. hccount | ACCT-00004126 (Amsterdam Printing) |

Product  AMSTERDA
e A e T ERGAeeeR R e
Reference APL 47531

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 20p, llonelfrae, COBo1,|F Boo-4 736208 1E205:000-0305 | Bax503-200-9300 | ihfo@westfax.com

AMSTERDAM 0869



LETUITEULY LLISD LLOTOSNIT SIS LJ &7 L
Amsterdamr

@v@@ . %«7
’ @

¢
0
You receive ZOA’ @ff your entire order!

It's EASY!

Just gheck the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your arder!

ltem# Quantity ProductDescription ﬁégu[arll?itil;:e w/ 20% off  Total
044076 300 FESTIVAL PEN $1.05 $0.84 $252.00
Q
o
SOMETHING NEW! ---- Visit AmsterdamPrinting.com and Save 20%!
Q

Flease complete form, or call 1-800-833-6231. Addltlonal charges ma&apply. Shipplng and handling are extra, NY & WA state resldents add sales tax. Allew 6% for over/under run, To Include
your logo add $33 art charge. Pleasa send clean, clear, black and whits, camera-ready artwark. Term: Net 10 daya ta rated firms. Offer cannot ba used In conjunctlon whh any other offer and

cannot be applied to existing orders. Discounts du not apply {o Everyday Deal or Clearance items, Clearance items are while supplies last, Offers and pricing subject to change without notice,

O At Amsterdam we are slways looking for ways to offer you great desls. However, if you do not want future speclal offers to come to you via fax,
please chack this box and return it to us.

i '
Or print up to 6 fnes  © Check for no imprint reguirac: © Bill me (psndng credit preve) |© Check encloaed | © Credit card:

. O ODISCOVER' © BaE
—h;&hu V’sA HETWORK

1,

2 o

3.

4. Card #:

] Exp, Dates RO. #
SIGNATURE:

Logo Péaition: [Yaur crder must ta signad!

Ship to: Piease, no £O. Boxes for Ship To address You must inclugs or snfer your Coupan Code when ardaring to recsiva your distount

VIRGINIA MOCUEN

SNELLING PERSONNEL SERVICES Customer # Goupon Code:
114 HAYGOOD AVE

LEXINGTON 8C 29072-2830 CC904 00638892

CALL 800.833.6231 1A% 518.843.5204  uHo AmsterdamPrinting.com/Reorder




From: WestFax Reports <reports@westfax.com>
Sent: Monday, December 14, 2015 1:53 PM

To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-73172449)
Attachments: BFX-73172449_Exception.csv

4]

_800-473-62¢

WestFaxHome ; Accountiogin
7 Broadcast Fax
E ' Job Summary Report

Report Generation Date and Time: 12/14/2015 7:53 PMUTC
 hAccount | ACCT-00004126 (Amsterdam Printing)
Product  AMSTERDA
~ JobNumber = BFX-73172449
Reference  APL - 47537
_ ListCount | 10265
Removec_i*

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadews Drive Suite 20p, Lone Tree, GG Boaay | Boor473-6208 | 303-299-g3351 || Fax 302:250:0200 1 Hinfo@Westiaxicon

AMSTERDAM 0870
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Amsterdamr

Your Trusted Leader In Promotlonal Produots

ssssssinaasasa

[:

A
- |
e It’'s TIME to REORDER

47537 12.14

& HAPPY HOLIDAYS!

# @ and SAVE 20% off your next order!

t's EASY!

Just check the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number

in the space provided. Your 20% savings wil be applied automatically to your order!

Product Description. : ~ Regular Price.  w/ 200 oft ~ Totall
FESTIV PEN | $1.05 $0.84 $252.00
o)
0
SOMETHING NEWI ---- Visit AmsterdamPrinting.com and Save 20%!
o

Please complete form, or call 1-800-833-6231. Addhional charges may apply. Shipping and handling are extra. NY & WA state residents add salas tax, Allow 6% for over/undar run, To Includa
your loga add 535 ert charga. Please send claan, clesr, black and white, cemara-raady artwork. Term: Net 10 days to rated firms. Offer cannot be used In conjunctlon with any othar offer and
cannot ba applied to existing orders, Discounts do not apply to Everyday Deal or Clearance items. Clearance items are while supplies last, Offers and priving subject to change without notice.

O At Amsterdam we are always looking for ways to offer you great deals. However, If you da not want future speclal offers to come to you via fax,
please chack this box and return t to us.

BRI TINFSRVIAHON W6

T et ) v o '.m%&?lm [ e i R s

© Chack for no imprint requirad:

1 :
; 2 O o} ;
: B) “VISA “Sar O]
a3,
4, Gard #:
5, Exp. Date; RO, #:

SIGNATURE:
Lago Pogilion: [Your order must ba signas

Gl R
Ship 10: Frease, no PO, B

VIRGINIA MCCUEN

SNELLING PERSONNEL SERVICES Customer # Coupon Code:
114 HAYJOOD AVE

LEXINGTON SC 29072-2630 CCo07 00638892




From: WestFax Reports <reports@westfax.com>
Sent: Thursday, December 17, 2015 12:20 PM
To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-73359068)
Attachments: BFX-73359068_Exception.csv

EI

_800:473:624
WestFaxiHome Accountiogin :
Broadcast Fax
E Job Summary Report
Report Generann Date and Time: 12/17/2015 6:20 PMUTC

R ~ Account | ACCT-00004126 (Amsterdam Pri
Product AMSTERDA
B ~ Job Number | Bi

Reference
List Count

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 200, Lone Tree, CO'Bonzs | 860 472:6208 | 303-260:9325 | Fax303-205:-9300 | info@westfaXicony

AMSTERDAM 0872
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Amsterdamr 0 1016

Your Trusted Leader in Promotlonal Produots

While Supplies Last
ORDER TODAY @ AmsterdamPrinting.com/latebird

7 ~ Quontity  ProductDescription
O 44810 Feline Friends Stitched
O 36541 Muscle Car Stitched
O as1s1 Murphy's Law Stitched $1.19
O 35398 Sceanic America Stitchad 100 $0.99
O 44639 Light House Spiraled
O 33368 Scenlc Amerlca Splraled 250 $0.99
O 44638 Woodland Retreats Spiraled 500 $0.99
O 448601 Luxe Gallery American Splendor Stapled 750 $0.89
O 44606 Luxe Gallery Ingpirations Spiral
O 45122 American Heartland Wall Spiral L $0.79
O 44312 Luxe Gold America Splral ' 2,500 $0.79

Please complete form, or call 1-800-833-8231, Additlonal charges ma¥ apply. Shipping and handling are extra. NY & WA state resldents add sales tax, Allow 6% far over/under run, To Include
your logo add $35 ert cherge. Please send clean, clear, biack and white, camera-r anwork. Term: Net 10 daya 1o rated firms, Offar cannot be uaad In conjuncilon with any other offer and

cannat be applisd to existing orders, Discounts do not apply fo Everyday Deal or Clearance items, Clearance items are whie suppliss last, Offers and pricing subject to change without nofice.

O At Amsterdam we are always looking for ways to offer you great deals. However, Iif you do not want future speclal offers to come to you via fax,
pleasa check this box and return it to us.

IMPRINT INFORVIATION o " PAVMENTINFORMATION
O Check for no imprint required: © Bill me tsndng credn apareve) | © Check enclosed | © Credit card:

O Please provide up to 5 lines of imprint:

1.

T O ODISCGVER ORZ
: i) °VISA °PSaveR Of
3
4, Card #:
5 Exp. Date: RO, #

SIGNATURE:

Logo Pesition: [Mour ocer must ba ¥gned!

. GOUPONGODE

~ CUSTOMER INFORMATION . , . S
You must include or enier your Coupon Coda whan ordaring 1o racsiva your discount,

Ship to; Prease, no RO, Boxes for Ship To acidress
VIRGINIA MCCUEN
SNELLING PERSONNEL SERVICES Customer # Coupon Code;

114 HAYGOOD AVE
LEXINGTON SC 20072-2630 CE460 00538892

-

ML B800.833.6231 14X 518.8435204

\Printing.conm/Réorder.



From: WestFax Reports <reports@westfax.com>
Sent; Wednesday, December 23, 2015 1:27 PM
To: Talbot, Tammy (APL)

Subject: WestFax Fax Report (BFX-73555160)
Attachments: BFX-73555160_Exception.csv

(%] ]

VWestEax iHome

: Broadcast Fax
E: Job Summary Report

Report Generatlon Date and Time: 12/23/2015 7:27 PMUTC

~ Account  ACCT-00004126 (Amsterdam Printing)
Product AMSTERDA

. Reference
Li§tCaunt e
Removed* 51

Failed 493

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10,65 Park Meadows Diive SUte0.0p, llone Tiree, €O Bonzg | 1800-470-62088 1903200 0326 Fax803-290:-0309 | Ninfo@Westtaxicon

AMSTERDAM 0873
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Amsterdam$ 48790 12.18

Your Trusted Leader In Promotional Products

Time is RUNNING Out!

Wall Calendars

While Supplies Last
ORDER TODAY @ AmsterdamPrinting.com/latebird

 Memil Quantly . ProduciDescription
O 44810 Fellne Frlends Stitched
O 38541 Muacle Car Stitched AS LOW AS : oy
O 33181 Murphy’s Law Stitched 50 $1.19
Q 35300 Scenlc Amerlca Stitched 100 $0.99
O 44830 Light Houss Spiraled
Q 33368 Scenic America Spiraled 250 $0.99
O 44638 Woodland Retreats Spiraled 500 $0.99
O 44801 Luxe Gallery American Splendar Stapled 750 $0.89
O 44606 Luxe Gallery Insplratlons Splral
O 45122 Amerlcan }-riyeartl:nd wall SZIraI 1,000 $0.78
O 44312 Luxe Gold America Spiral 2,500 $0.79

Plaaes complals form, or cal 1-800-833-8231. Addiional ehaxgas may spply. Shipping and handling ara sxira NY & WA atsia ragidants add salas 1ax. Allow 53 for avar/undsr mun. To Includa
your logo sdd 8§38 it charge. Fleaee send clean, cledr, black and white, camera-ready Bwork. Temm: Net 10 days to reted firme. ©fter cannct be veed In conjunction with any other cifer and
cannet ke appled to exlming orders. Dlsanunta do not apply to Everyday Deal or Clearanoe hema. Clearanga ltame are while suppliea lact. Offers and priglng aubjsat 1o ahange whhout notloe.

O At Amaterdam we are always looking for ways to offer you great deals, Howavar, If you do not went future epeclal offers to come to you a fex,
plegse chack thlg box end return It 1o us.

“ | IMPRINT INFORVATION e ~ PAYMENT INFORMATION

O Pleass provide up to 5 lines of Imprint: QO Check for no Imprint requlred: O Bil M3 (pondng sadtopprovay [ Chack encinsed | o Credr card:
1 . X

- m O (o] 0
2 ) CVISA CDSGRYER ©)
3,
4 Card #:
5 Exp, Date: RO. #

SIGNATURE:

Loga Poston: Nutr e ot o m o]

. COUPONCODE

_  CUSTOMER INFORMATION = = : i
You must includa or enter your Goupan Cods when ordering lo receive your discount

Ship to: Flease. no RO. Boxes for Ship To addss
VIRGINIA MCCUEN

SNELLING PERYONNEL SERVICESY Customer # Caupon Cade:

114 HAYGOOD AVE 00588892 CE460
LEXINGTON SC 200722630

~ GALL800.833.6231  FA%518.843.5204  Hop AmsterdamPrinting.com/Reorder




From:
Sent:
To:
Subject:

Attachments:

EE

WestFax Reports <reports@westfax.com>
Monday, April 4, 2016 11:39 AM
arice@taylorcorp.com

WestFax Fax Report (BFX-77487525)
BFX-77487525_Exception.csv

WestFax Home

Broadcast Fax

Job Summary Report

~ 800-473-620

Report Generation Date and Time: 4/4/2016 4:38 PMUTC
~Account | ACCT-00004126 fam Printing)

Product AMSTERDA
g ~ Job Number | BFX-77487525
Reference

APL - 48801

~ List Cou
Removed* 8

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Parkivieadows Diive Suite 500, 1ionelires; GO Boto4 | B00:473-6208 [M203-960:0300 | Fax 9022600300 | info@Westfax.com

AMSTERDAM 0876
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Amsterdamr

Your Trusted Leader in Promotional Products

THINGS TO DO TODAY
(¥ Get bread & mik

REORDER supplies and SAVE 20%

t's EASY!

48801 4.18

Just check the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, Just write the item number
in the space provided. Your 20% savings will be applied autormatically to your order!

ltem #  Quantity Product Deseription Regular Price  w/ 20% off  Total
Q44076 | 300 $1.10 $0.88 $264.00
o) _
o

SOMETHING NEW! ---- Visit AmsterdamPrinting.com and Save 20%!

o]
Please complete form, or call 1-800-833-6231. Additional oha:ges ma apply. Shipping and handling are extra. N &WA stato residents add sales tax. Allow 5% for over/under run. To include
yaur loga add $35 art cha.rgsl Please send clean, clear, black and whits, camera- maaql artwork. Tarm: Nat 10 days to rated firms. Offer cannot be uaed in conjunction with any other offer and
cannot bo applied to existing orders, Discounts do not applyto Evuryday Deal or C items. Cl items are whilo supplies lust, Offers and pricing subject to change without notice.

© At Amsterdam we are slwaye Iookmq for way to offer you great deals, However, tf}tou do not want futurg apocial offer to come to you via fax, please oheok this box and fax a copy to
§18-843-5204. or call 1-800-833-6231. Your reauest must inllde the phone number of the fax machine(s) affected. Itis unlawful for us to fail to respond to your request within tiry (30) days.

IMPRINT INFORMATION PAYMENT INFORMATION

© Check for no imprint required © Or print up o & lines © Bl me temding cedit approva | © Chack enclosed | o Credit card:

1

: o) (] DISC@ ER 0
2 “VISA
3,
4, Card #:
b, Exp. Date: PO. #

SIGNATURE:

Logo Posllon: (Yaur order muat bo sgned)
Ship 10: Poase, m P.O. Boxes for Ship To address You must include or enler your Coupon Cade whan ordering 1o receiva your discount,
VIRGINIA MCCUEN
SNELLING PERSONNEL SERVICES Customer # Coupon Code:
114 HAYGOOD AVE ) ’ 006538892 CO664
LEXINGTON SC 29072-2630

GALL 800.833.6231 FAX518.843.5204  aHar AmsterdamPrinting.com/Reorder




From: ~

Sent:

To:

Subject:
Attachments:

I

WestFax Reports <reports@westfax.com>
Monday, April 11, 2016 1:14 PM
arice@taylorcorp.com

WestFax Fax Report (BFX-77787017)
BFX-77787017_Exception.csv

Broadcast Fax

Job Summary Report

Report Generation Date and Time: 4/11/2016 6:13 PMUTC

05

B unt | A

Product  AMSTERDA

8812

RIS

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suite 200, Lone Tree, CO.Boiaz | 8901473‘.'-62:08. Ii 3‘03-#9_9-9329 JiF ~gég%§§og-_ || info@westiax.com:

AMSTERDAM 0878




Amsterdamr

Your Trusted Leader in Promotional Products

JUST A REMINDER

Reorder and SAVE
| 20 off your next order!

48812 4.18

It's EASY!

Just check the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your orderl

ltem #  Quantity  Product Description i Regular Price. w/20% off  Total
O 44076 | 300 FESTIVAL PEN $1.10 $0.88 $264.00
o
(o]
SOMETHING NEW! ---- Visit AmsterdamPrinting.com and Save 20%)!
o]

Please complete fom, or call 1-800-833-6231, Addilional charges ma)
your lego edd $35 art charge. Plesss send clean, clear, black and whita, camera-rea

Y apply. Shlpplnn? and handiing are extra. NY & WA state residents add sales tax, Allow 5% for over/under run. To include
y artwotlt Term: Net 10 days to rated firms, Offer cannot ba used in conjunction with eny other offer and

cannot be applied to existing orders. Discounts do not apply to Everyday Doul or Clearangoe items. Clearance Items are while supplies last. Offers and priving subjest to change without notice.

© At Ameterdam we are alway looking for way to offer you great deale. However, if rou do not want fulute spavial offers to come to you via fax, please cheok this
518-843-5204. or oall 1-800-833-6231. Your request must include the phone number o

IMIPRINT INFORMATION

© Cheack for no Imprint required O Or print up to 6 lines

v | box and fax a oopy to
the fax machine(s) affected. Itis unlawful for us to fail to respond to your request within thirty (glg) days.

PAYMENT INFORMATION

© Bill me (pening credit approvay | © Check enclosed | o Credht card:

) OV’SA ODIS&Q}{ER‘ o

PO. &

1,

2,

3,

4 Card #

b Exp. Date:
SIGNATURE:

Logoe Fosldon:

(Your ateder muat ba signod)

CUSTONMER INFORMATION

Ship to: Pisass, o PO. Boxes for Ship To address

VIRGINIA MCCUEN

YNELLING PERSONNEL SERVICES Customer #
114 HAYGOOD AVE

LEXINGTON $C 200722680 00638892

CALL 800.833.6231

FAX 518.843.5204

: COUPON CODE

You must includs ar enter your Coupan Coda whan ordering to receive your discount,

Coupon Code:

CGbBBT

sHap AmsterdamPrinting.com/Reorder



From: WestFax Reports <reports@westfax.com>
Sent: Monday, April 25, 2016 1:10 PM
To: arice@taylorcarp.com
Subject: WestFax Fax Report (BFX-78383352)
Attachments: BFX-78383352_Exception.csv
BL Customer Ca
== = 300247302

WestFax Home' Account Laogin

Broadcast Fax

Job Summary Report
Report Generation Date and Time: 4/25/2016 6:10 PMUTC

. Account | ACCT-00004126 (Amsterdam Printing) |
Product = AMSTERDA

o N e .
Reference  APL - 48837

e Tistcount | ofbd i TR
Removed* 3

; —
=
! 2
i <
B2 2]

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 ParkiMeadows Drive Suite2oo, lone tree, €O Boazs || Boo 472:6208 | 303-299:5300 | Faxi303-200-6300 | Hinfo@westfax.com

AMSTERDAM 0881
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Amsterdamr

Your Trusted Leader in Promotionel Products

48837 4.18

ARE YOUR .

SUPPLIES | (= f o .
ONYOUR NEXT

LOW? REORDER

t's EASY!

Just check the box next to the iterns that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your order!

lem #  Quantity Product Description , Regular Price  w/ 20%, oft  Total
O 44076 FESTIVAL PEN $1.10 $0.88 $264.00
o}
(@)

SOMETHING NEWI ---- Visit AmsterdamPrinting.com and Save 20%!

&)

Pleass complate form, or call 1-800-833-6231. Additional charges may apply. Shipping and handling are extra, NY & WA state residents add sales tax. Allow 5% for overfunder run, To include
your logo add $35 art charge, Please sand clean, clear, black and whits, wnet-raangv artwark. Term: Net 10 days to rated firms. Offer cannot be used in conjunction with any other offer and
cannot bo applivd te existing orders. Discounts do not apply te Everyday Deal or Clearance items. Cloarance items are while supplies last. Offers and pricing subject to change without notice,

Q© At Amstardam we are always looking for way to offer you great deals,. Howaver, if Fou do not want fulure speolal olfers to oome to you via fax, please oheok this box and fax a copy to
518-843-5204. or call 1-800-833-6231. Your request must include the phone number of the fax machine(s) alfected. Itis untawful for us to fall to respond to vour request within tirty (30) days.

IIVIPRINT INFORMATION PAYMENT INFORMATION

© Chack for no imprint required ~ © Or print up fo & lines : © Bill me tending wedit spprovan | © Check enclosed | © Credit card:

1. )
SVISA CDISGRVER oF

i

1

2,
3,
4, Card #
b, Exp. Date: PO. #:
SIGNATURE:

Logo Postlon; (Your ordar must bs ained)

CUSTOMER INFORMATION COUPON CODE
Ship to: Piass, e RO, Boxes for Ship To address You muat include ar enter your Coupon Gads whan ordering to receive your dizcount,
VIRGINIA MCCUEN
SNELLING PERSONNEL SERVICES Customer # Coupon Code;
114 HAYGOOD AVE
LEXINGTON SC 200722080 ' 00638892 CGe63

FAX 518.843.5204

GALL 800.833.6231 aHor AmsterdamPrinting.com/Reorder




From: WestFax Reports <reports@westfax.com>
Sent: Tuesday, May 3, 2016 1:30 PM

To: arice@taylorcorp.com

Subject: WestFax Fax Report (BFX-78735610)
.Attachments: _ BFX-78735610_Exception.csv

o

[

WWesthax Home

. Broadcast Fax
E Job Summary Report

Regort Generation Date and Time: 5/3/2016 6:29 PMUTC

- 800-473-620

Accountlogin

Account
Product AMSTERDA

Réference APL48852

| ACCT-00004126 (Amsterdam Printing) |

Remove:d* 7
et e

Falled 301

ocument Page Count | 1

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Rark MeadowsIDrive Suite 200, Loneiliies, €O Botaz | \800-275-6208 {8 903-2605-6300 | N Earaoss200-0300 i Ninfo@westfaxicom

AMSTERDAM 0884
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Amsterdam
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48852 5,18

Your Trusted Leader in Promotional Products

THINGS TO DO TODAY

P _—

& REORDER supolies
and SAVE 20%

t's EASY!

Just check the box next to the items that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that you would like instead, just write the item number
in the space provided, Your 20% savings will be applied automatically to your order!

Item # Quantity  Product Descriptian Regular Price. P Total
O 44076 | 300 FESTIVAL PEN $1.10 $0.88 $264.00
o)

(o]
SOMETHING NEW! ---- Visit AmsterdamPrinting.com and Save 20%!
(@]

Please complete fomn, or call 1-800-833-6231. Additional charges ma apply. Shipping and handling are extra. NY & WA state residents add sales tax. Allow 5% for over/under run. To include
your logo add $33 art ‘charge. Plesse aend clean, clear, black and whits, camera-res y artwark. Tafm Net 10 days to rated firma. Offer cannot be used in conjunction with any other offer and
cannot be appliod to existing orders, Disvounts do not npply to Everyday Doul or CI items, C items are white supplies last, Offers and pricing subject to change without notice.

© At Amsterdam we are always looking for way to offer you graat dealo. Howaver, if

ou do not want future speoial offers to oome to you via fax, please oheok this box and fax a copy

to
518-843-5204. or call 1-800-833-6231. Your request must include the phone number o? the fax machine(s} affected. Itis unlawful for us to fail to réspond to your request within thirty (au) days.

IMPRINT INFORMATION PAYMENT INFORMATION

© Chack for no Imprint required © Or print up to 6 lines © Bill me waning edit soprovay | © Check enclosed | @ Gradit card:
1! L
O Q Q

- VISA °PESaYER
3.
4. Card #:
i Exp. Date: PO. #:

SIGNATURE:

Logo Poslilion;

{Your order muet be aipned)

CUSTOMER INFORNIATION ' g COURPON CODE

Ship 0; Piaase, o PO, Boxss for Ship To address You must include or enter your Coupon Gode when ordering to racaive your discount.
VIRGINIA MCCUEN .
SNELLING PERYONNEL SERVICES Customer # Coupon Code:
114 HAYGOOD AVE b38892 : CI109
LEXINGTON 8C 29072-2830

cALL 800.833.6231

FAX 518.843.5204

sHoP AmsterdamPrinting.com/Reorder



From: WestFax Reports <reports@westfax.com>
Sent: Friday, May 6, 2016 8:42 AM

To: arice@taylorcorp.com

Subject: WestFax Fax Report (BFX-78897310)
Attachments: BFX-78897310_Exception.csv

Bk

Customer Ga

800-473-629

WestFax Home Accountlogin

: Broadcast Fax
[l

Job Summary Report
Report Generation Date and Time: 5/6/2016 1:41 PMUTC
T Account | ACCT-00004126 (Amsterdam Printing)

Product  AMSTERDA
b o EobINUmBer il EEXS/REGTRI0 L e T T

Reference

APL - 48863
T RS DR CoUnt B2 R

A S

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers.

Thank You for Choosing WestFax!

10465 Park Meadows DrivelSuite 500, Ione Tree, CORoia, | 80047362081 | 203:200-g30g | Eax303:-206-0300 | info(@westfaxicom

AMSTERDAM 0885




48863 5.18

Amsterdamr

Your Trusted Leader in Promotiona) Producis

E' EI B suppLies | 20%

RUNNING LOW? | reoroer

Just check the box next to the iterms that you would like to reorder and fax it back to us.

Or try something new! If you see a new item that vou would like instead. iust write the item number
in the space provided, Your 20% savings will be applied automatically to your order!

ltem # Quantity Product Description Regular Price  w/20% off Total
O 44076 | 300 FESTIVAL PEN $1.10 $0.88 $264.00
o ' ‘
O
SOMETHING NEW! ---- Visit AmsterdamPrinting.com and Save 20%!
@)

Please complete form, or call 1-800-833-6231. Additional charges maY apply. Shipping and handling are extra, NY & WA state residents add sales tax, Allow 5% for over/under run. To include
your logo add $35 art charge. Plesse send clean, dlear, black and whits, camera-ready artwork. Term: Net 10 deya to rated firma. Offer cannot be used in conjunctian with any other offer and
cannot be applied to exlsting orders. Discounts do not apply to Everydsy Doal or Clearance items. Clearance items are whie supplies last. Offers and pricing subject to change without netice.

O At Amoterdam we are always looking for way 1o offer you great deals, Howavar, if‘you do not want future epsoial offers to oome to you via fex, pleass ohaok this box and fax a oofy to
518-843-5204. or call 1-800-833-6231. Your request must include the phone number of the fax machine(s) affected, Itis unlawful for us to fail to respond to your request within thirty (30) days

HIVIPRINT INFOQRIMATION PAYMENT INFORMATION

© Chaeok for no Imprint required © Or print up to 6 linss 0 Blll m2 tsnaing crsait epprovay | © Check enclossd | @ Credi card:

1. " '

W\ e, o 3
:  CVISA SPECQVER O
3,
4, Card #:
b, Exp. Date: PO. #:

SIGNATURE:

Logo Postlon: (Your orcler must bo ekned)
Ship to: Pieass, m PO. Boxss for Ship To address You musat include or enter your Goupon Coda whan ordering to recslve your discount,
VIRGINIA MCCUEN .
SNELLING PERSONNEL SERVICES Custamer # Coupon Code:
114 HAYGOOD AVE 00638892 CI113
LEXINGTON 8C 29072-2630

CALL 800.833.6231 FAX518.843.5204  zHap AmsterdamPrinting.com/Reorder




From: WestFax Reports <reports@westfax.com>
Sent: Monday, May 16, 2016 10:49 AM

To: arice@taylorcorp.com

Subject: WestFax Fax Report (BFX-79274195)
Attachments: BFX-79274195_Exception.csv

Bk

- WestEax - Home

' Broadcast Fax
_E_TL Job Summary Report

Report Generatlon Date and Tlme 5/ 16/201 6 3: 48 PMUTC

* Removed contains numbers in removal list(s) and can contain invalid numbers and duplicate numbers,

Thank You for Choosing WestFax!

10465 Park Meadows Drive Suita 200, Lone Tree, CO 80124 | 800-473:6208 | 503-260:0320 i Fax 303-265-5205 |1 ji_jf&@}yesﬁax,éozh-‘_i

AMSTERDAM 0888



9670 516

Amsterdam

Your Trusted Leader In Promotional Produote

Y= J[OREOF%DEI:%
SAVE 20% ON YOUR NEXT ORDER!

t's EASY!

Just check the box next to the items that you would like to reorder and fax it back to us.

Or try something newt If you see a new item that you would like instead, just write the item number
in the space provided. Your 20% savings will be applied automatically to your order!

ltem #  Quantity  Product Deseription ~ Regular Price: w/ 20%: off  Total

© 44076 | 300 FESTIVAL PEN $1.10 $0.88 $264.00
o]

(@]

SOMETHING NEWI ---- Visit AmsterdamProducts.ca and Save 20%!

0]

Pleass complete form, or call 1-800-267-8200, Additional charges ma) ng and handling are extra, Add GSTHST as applicable. Allow 5% for over/under run. Quebsc & Ontario
residents add sales tax. Talincludeyourlogo add $28.895 art charge, nﬂaoaaﬂd clear, black and white, camera-ready artwork. Term: Nat 10 days to rated firms. Discounts do notapply

to Everyday Deal or Clearance items, Offer cannot be used in conjunction with any uthur offer and cannot be applied to existing orders. Offers and pricing subjoct to change without notice.

© At Ametordam we are ahways looking for way to offar you groat deale, Howaver, |Irou do not want future speoial offers to come Lo you via fax, plesse oheok this box and fax a copy
613-833-4733, or cill 1-800-267-8200, Your request must include the phone number of the fax machine{s) affected. Itis unlawiul for us 1o fail to respond to your request within tirty (30) days.

IVIRPRINT INFORMATION PAYMENT INFORMATION

© Check for no Imprint required  © Or print up to & lines © Bill me wenaing creaitapprovan | © Cheque enclosed | © Credit card:

2,
3,
4, ' G Card #:
b, Exp. Date: PO. #:
SIGNATURE:

Logo Posilion:; {Your archr muzt be sined)

CUSTOMER INFORMATION COUPON GODE
Ship 10: You must include or enter your Coupon Code when ordering to recsive your discaunt,
VIRGINIA MCCUEN :
SNELLING PERSONNEL SERVICES _ Customer # Coupon Code:
114 HAYGOOD AVE
LEXINGTON SC 29072:2630 00638892 CI117

c:All 800.267.9200 I AX 613.933.4733 spnprAmsterdamProducts.ca/Reorder
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